CSP employment relations and union
services - publications and resources

A catalogue for CSP stewards and safety reps

e Access an Accessibility View version of this presentation - or export it as a pdf - by clicking
the three dots in the top right hand corner.

e Move through this presentation's sections by scrolling down, or clicking the three lines in the
bottom right hand corner.

Purpose

—

Purpose of document



This page lists employment relations and union services (ERUS) resources available for the CSP's
stewards, safety reps, and other members.

Some ERUS material is specifically written for our accredited reps.

Other content is written for CSP members, but with the expectation that the information will
be mainly shared by their workplace representative or staff, rather than accessed through
our website. This includes, for example, our handbooks containing Advice for Members:
What to do if a complaint is made against you

Additional resources are available from the Workplace pages of the website, which has been
written for all members in mind. This document provides top-level navigation to this
material.

The document closes with links to ongoing learning, and external resources useful for your
workplace role.

Feedback - members and staff from across the CSP help develop our trade union resources. For any
questions, feedback or requests about our publications, please contact Robin Hinks, CSP Trade Union
Research and Policy Officer in the first instance.

Read alongside

Labour Research Department Publications Online. A CSP representatives' guide to the the
vast library of Labour Research Department booklets, research and reports, which has been
made available to all CSP representativrs (online presentation)

CSP's monthly Steward and Safety Rep email updates. Please email if you do not receive
these crucial for info and action updates.

Access peer support through the stewards and safety reps iCSP networks (login required)

For reps



https://www.csp.org.uk/workplace/
mailto:hinksr@csp.org.uk?subject=Reps'%20resources
https://sway.office.com/WkYY2fFD2A5uLQk6?ref=Link
mailto:hinksr@csp.org.uk?subject=Reps'%20newsletters
https://www.csp.org.uk/icsp

Information to support you in your rep role

Representing members
e CSP Stewards handbook provides a toolkit to CSP stewards to enable them to represent their
members whenever they encounter difficulties in the workplace and help them in their role

(pdf)

e CSP stewards toolkit round up of the essential web and download resources needed as
steward (website)

e Top tips for stewards (pdf)

e Equality and Diversity toolkit outlines the value and impact the 2010 Equality Act has within
the workplace (pdf)

e A quick guide to time off and facilities guidance on your legal and contractual rights to time
off to perform your trade union duties (webpage and pdf)

e Just culture checklist (pdf)

e Bullying and Harassment cases a protocol for representing members (pdf)

CSP representatives election policy (pdf)

Health and Safety
About the safety rep role

¢ Information manual for safety reps (pdf)

CSP regional safety reps - rights and responsibilities (pdf)

e Annual safety reps' action plan (pdf)

e CSP regional safety reps - rights and responsibilities (pdf)

e Presentation on the safety reps' role (powerpoint)

¢ Do you know how safety reps can help? Advice for managers, stewards and other members

(pdf)

Workplace guidance - for stewards and safety reps

e Risk assessment introduces the concept of risk assessments, summarises the law in this area
and gives practical guidance on the role of CSP safety reps in relation to risk assessment

(pdf).

e CSP Health and Safety Inspection Checklist pro-forma audit document provides a checklist for
conducting a workplace health and safety inspection (word)

e Remote workplace inspection checklist (pdf)

e Health, safety and change worksheets on the impact of change on health, safety and
wellbeing in the workplace (pdf)

e Representing members: Sickness Absence cases advice for stewards (pdf)

e Musculoskeletal disorder resource pack extensive guidance for Safety Reps including



https://www.csp.org.uk/publications/stewards-handbook
https://www.csp.org.uk/networks/stewards/resources
https://www.csp.org.uk/system/files/csp_advice_sheet_supporting_reps_final_version_june_2017.pdf
https://www.csp.org.uk/publications/equality-diversity-toolkit-practical-guide-csp-stewards-managers-members
https://www.csp.org.uk/publications/quick-guide-time-facilities
https://www.csp.org.uk/documents/england-stewards-just-culture-checklist
https://www.csp.org.uk/system/files/bullying_and_harassment_cases_-_representation_of_csp_members_-_ip19_february_2017.pdf
https://www.csp.org.uk/documents/csp-representatives-election-policy
https://www.csp.org.uk/publications/information-manual-safety-reps
https://www.csp.org.uk/publications/csp-regional-safety-rep-rights-responsibilities
https://www.csp.org.uk/documents/your-annual-safety-rep-action-plan
https://www.csp.org.uk/publications/csp-regional-safety-rep-rights-responsibilities
https://www.csp.org.uk/media/1258473
https://www.csp.org.uk/publications/do-you-know-how-safety-reps-can-help-advice-managers
https://www.csp.org.uk/publications/do-you-know-how-safety-reps-can-help-advice-stewards
https://www.csp.org.uk/publications/do-you-know-how-safety-reps-can-help-advice-members
https://www.csp.org.uk/publications/risk-assessment
https://www.csp.org.uk/documents/csp-health-and-safety-inspection-checklist
https://www.csp.org.uk/documents/csp-remote-workplace-inspection-checklist
https://www.csp.org.uk/publications/health-safety-change-advice-sheets
https://www.csp.org.uk/system/files/as08_advice_for_stewards_-_representing_members_sickness_absence_cases.pdf
https://www.csp.org.uk/publications/msd-resource-pack-resources-safety-reps

- New graduates and MSDs:

- information on why new grads are at risk

— In-service sessions for members

- Power-point presentation on work-related MSDs

- Body mapping: guidance on how to do it

— Manual handling risk assessment, including a best practice checklist
— Advice sheet for new graduates and students on clinical placements
— Top tips to avoid MSDs, A4 size Posterl

— Industrial injuries checklist for Safety Reps

e Workplace stress briefing paper to advise members on how to tackle the issue of stress at
work (pdf)

e Stress at work advice sheet - what safety reps can do (pdf)

e Stress at work survey template (word)

e Pinpoint the pressure campaign toolkit to reduce heavy workloads (pdf)

e Supporting members with mental health problems (pdf)

e Display screen equipment guidance for Safety Reps (pdf)

e Temperature control in the workplace (pdf)

e How to assist disabled members in the workplace (pdf)

Organisational change, and local terms and conditions
e Dealing with change toolkit advice for CSP stewards and safety reps (pdf)

e Redundancy CSP guide to the law and NHS provisions (word)

e Seven day services - meeting the challenge guidance and resource pack on the

implementation of 7 Day Services and other organisational change (pdf)

e The Transfer of Undertakings (Protection of Employment) Regulations in England, Scotland
and Wales information for when members are transferred from one employer to another

(pdf)

e Competition in the NHS a checklist for stewards in England (pdf)

e Loss of space advice sheet (pdf) and organising support (website)

Further support
Further support and information about the CSP's representative roles can be accessed from the CSP's
network pages for

e stewards

o safety reps


https://www.csp.org.uk/system/files/hs_no_1_workplace_stress_08_130809_0.pdf
https://www.csp.org.uk/publications/stress-work-tackling-stress-what-csp-safety-reps-can-do
https://www.csp.org.uk/documents/stress-work-survey
https://www.csp.org.uk/campaigns-influencing/campaigns/pinpoint-pressure-together-we-can-tackle-workloads
https://www.csp.org.uk/publications/supporting-members-mental-health-problems-csp-reps-advice-sheets
https://www.csp.org.uk/publications/display-screen-equipment-guidance-csp-safety-reps
https://www.csp.org.uk/publications/temperature-control-workplace-advice-safety-representatives
https://www.csp.org.uk/documents/how-assist-disabled-members-workplace
https://www.csp.org.uk/publications/dealing-change-toolkit
https://www.csp.org.uk/publications/redundancy-guide-law-nhs-provisions
https://www.csp.org.uk/publications/seven-day-physiotherapy-services
https://www.csp.org.uk/system/files/tupe_-_transfer_of_undertakings_regulations_in_england_scotland_and_wales_-_ip_10_-_july_2017.pdf
https://www.csp.org.uk/system/files/tupe_-_transfer_of_undertakings_regulations_in_england_scotland_and_wales_-_ip_10_-_july_2017.pdf
https://www.csp.org.uk/publications/competition-nhs-england-checklist-advice-stewards
https://www.csp.org.uk/documents/loss-space-advice-sheet
https://www.csp.org.uk/workplace/what-you-can-do/organising-campaigning/campaigning-resources-loss-practice-space
https://www.csp.org.uk/networks/stewards
https://www.csp.org.uk/workplace/support-representation/ministry-defence-trade-union-network

e trade union representatives in the Ministry of Defense

Organising

Information for organising, rep & member recruitment, and campaigning

CSP Print on Demand

CSP stewards, safety reps and equality reps are eligible for free printing and delivery of physical
resources through our Print on Demand (PoD) service, to handout in your workplace and
communities.

For further information and how to access, read our 5 minute introduction to Print on Demand
(online presentation)



https://www.csp.org.uk/workplace/support-representation/ministry-defence-trade-union-network
https://sway.office.com/AmOEDreDGY4gst9K
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Rep and member recruitment
e CSP rep recruitment hub to help you recruit new or additional stewards and other CSP reps in
your workplace (webpage)

e Becoming a safety rep home printable leadlet for recruitment (pdf)

e Member recruitment (webpage)

Organising

e Organising and campaigning on workplace issues hub for our organising team (webpage)

¢ Information on national and local rallies and demonstrations (webpage)

For members

AL
=

Information and resources for reps and staff to provide to members

For members facing complaints procedures, or requiring legal support
e What to do if a complaint is made against you gives clear information on what steps a CSP
member should take if they find themselves the subject of a complaint as well as additional
reading (Pdf)

e HCPC investigations - a guide to the Health and Care Professions Council’s procedures for
dealing with complaints against physiotherapists and outlines how the CSP supports
members through that process (pdf)

e Union services for members a summary of the legal and workplace support that is available
to members through the CSP (pdf)

Health and Safety
o Sickness payments - guide on NHS Agenda for Change arrangements (pdf)



https://www.csp.org.uk/workplace/support-representation/stewards-safety-reps-recruitment-hub
http://www.csp.org.uk/publications/becoming-csp-safety-rep
https://www.csp.org.uk/networks/stewards/recruiting-members
https://www.csp.org.uk/workplace/what-you-can-do/get-organised
https://www.csp.org.uk/workplace/what-you-can-do/rallies-demonstrations
https://www.csp.org.uk/publications/complaints-briefing-what-do-if-complaint-made-against-you
https://www.csp.org.uk/publications/hcpc-investigations-member-guide
https://www.csp.org.uk/publications/csp-union-services-members
https://www.csp.org.uk/system/files/sickness_payment_-_ip_09_-_june_2017.pdf

Stress at work series of 5 advice sheets for members dealing with workplace stress, looking at
(website and pdfs)

1. Demands of the job - Advice for members when overworked and stressed due to staff
shortages.

2. Dealing with change - Check list for members coping with change at work.

3. Role conflict - Advice for members facing conflict over priorities at work.

4. The work environment - Advice for members working in physically uncomfortable or unsafe
environments.

e Top tips on avoiding repetitive strain injuries (pdf)

e Employer’s responsibilities for staff with mental health problems (pdf)

General

'Working with your CSP steward' outlining members' expectations and obligations when
working with a representative on casework (website)

Taking a grievance against your employer - a guide for members (online presentation)

Newly qualified physiotherapists' guide to members' first employment contracts (pdf)

Overtime, Unsocial Hours and Emergency Duty Working guidance for NHS employed
physiotherapy staff who are currently working on Agenda for Change contracts (pdf)

On Call negotiation guidance This guidance aims to help stewards who are negotiating local
on call policies.

— On call FAQs to assist reps when having conversations with members about on-call
arrangements (word)

- Local on call negotiations guidance for stewards in England (pdf)

Managing performance resource pack (pdf)

Website resources
Members can access the CSP' full range of workplace web and download resources from the website
portal of the website. Key content includes:

Parents, parents-to-be and carers resource. Essential information for members who are
parents or are planning to be parents, and for stewards who are advising them.

Building a better balance. Toolkit to raise awareness about flexible working. Find out how
alternative working patterns can work well for staff, employers and patients alike.

Reasonable adjustments. A comprehensive guide for CSP members and representative

Member information about becoming a steward or safety rep, and how else to get involved
with the CSP

Read about the union structure of the CSP

Workplace health and safety hub



https://www.csp.org.uk/publications/stress-work-advice-sheets
https://www.csp.org.uk/publications/repetitive-strain-injuries
https://www.csp.org.uk/workplace/health-safety/mental-health-awareness
https://www.csp.org.uk/networks/stewards/working-your-csp-steward
https://sway.office.com/1hUoy329QFjzWhZq?ref=Link
https://www.csp.org.uk/publications/newly-qualified-physiotherapists-guide-your-first-employment-contract
https://www.csp.org.uk/publications/overtime-unsocial-hours-emergency-duty-working
https://www.csp.org.uk/publications/call-negotiation-guidance
https://www.csp.org.uk/icsp/resource/call-faq
https://www.csp.org.uk/publications/advice-stewards-local-call-pay-negotiations
https://www.csp.org.uk/publications/managing-performance-issues-resource-pack
https://www.csp.org.uk/workplace/support-representation
https://www.csp.org.uk/workplace/support-representation
https://www.csp.org.uk/workplace/workplace-rights/parents-parents-be
https://www.csp.org.uk/campaigns-influencing/campaigns/building-better-balance
https://www.csp.org.uk/reasonableadjustments
https://www.csp.org.uk/workplace/what-you-can-do
https://www.csp.org.uk/workplace/support-representation/union-structure
https://www.csp.org.uk/workplace/health-safety

e Pay hub, for NHS and non-NHS terms and conditions, mileage rates, pension information.

e Discrimination and equalities in the workplace hub

e Further information on your workplace rights

Learning

The CSP's online Learning Hub (log in required) contains eBites and distance learning courses to
support your development as a CSP representative. Learning includes:

- Getting started, first steps for stewards, safety reps, and workplace contacts

—  Your CSP - A guide to the CSP's democratic structures and networks

— Equalities in the Workplace

— Building the CSP Workplace Team

— Building the CSP in Your Workplace - Mapping

Plus online and blended induction courses for stewards and safety reps.


https://www.csp.org.uk/workplace/pay-conditions
https://www.csp.org.uk/workplace/workplace-rights/discrimination-workplace
https://www.csp.org.uk/workplace/workplace-rights
https://vle.csp.org.uk/
https://vle.csp.org.uk/course/view.php?id=61
https://vle.csp.org.uk/course/view.php?id=97
https://vle.csp.org.uk/course/view.php?id=161
https://vle.csp.org.uk/course/view.php?id=163
https://vle.csp.org.uk/course/view.php?id=205
https://vle.csp.org.uk/course/view.php?id=148
https://vle.csp.org.uk/course/view.php?id=120

Web forms

Web forms to use to keep us updated about your work:

e Tell us about your workplace wins here

Stewards

e Steward's Accreditation Form

e Steward's Resignation Form

e Steward's Re-election Form

e Steward's Induction Application Form

Safety reps

e Safety rep's raccreditation form

e Safety rep's resignation form

e Safety rep's re-election form

e Safety rep's induction application form



https://www.surveymonkey.co.uk/r/workplace_wins
https://www.surveymonkey.co.uk/r/Stewards_Accreditation
http://www.surveymonkey.com/s.aspx?sm=Q%2bAM%2fLACTUQmBLh99JpKnA%3d%3d
http://www.surveymonkey.com/s/PX25YNS
https://www.surveymonkey.com/s.aspx?sm=lNqF2Z0JZQYkInovaEV5%2fQ%3d%3d
http://www.surveymonkey.com/s/B7XHL3Q
http://www.surveymonkey.com/s/PX7NRSP
http://www.surveymonkey.com/s/PXYH583
https://www.surveymonkey.com/s/K6C5565

Further resources

NE

NHS Agenda for Change Handbook. Please consult the NHS AfC handbook for

— Current NHS pay scales
— Calculating annual leave, long-service leave and public holidays for NHS staff
- Information on NHS mileage rates

Citizens Advice for advice on making small claims, and other civil matters.

ACAS employment law and advice

CSP organisational affiliates - The society is affiliated with a number of domestic and international
organisations, and works in collaboration with many other bodies.

Trade Union Congress workplace guidance, campaigns, and research



https://www.nhsemployers.org/publications/tchandbook
https://www.citizensadvice.org.uk/law-and-courts/legal-system/small-claims/
https://www.acas.org.uk/
https://www.csp.org.uk/about-csp/how-we-work/partners-affiliates/csp-affiliations
https://www.tuc.org.uk/workplace-guidance
https://www.tuc.org.uk/campaigns
https://www.tuc.org.uk/research-analysis
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