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AGORED CYMRU LEVEL 3 DIPLOMA IN PHYSIOTHERAPY SUPPORT (QCF) 

2015 

 

FREQUENTLY ASKED QUESTIONS 

 

1. WHAT IS THE DIPLOMA IN PHYSIOTHERAPY SUPPORT? 

This qualification has been developed by the physiotherapy profession in Wales to 

provide the opportunity for support workers working in physiotherapy to access 

accredited learning and development.  By successfully completing units awarded by 

Agored Cymru, credits can be achieved which equates to the Diploma in 

Physiotherapy Support. 

 

2. WHY HAS THE DIPLOMA IN PHYSIOTHERAPY SUPPORT BEEN 

DEVELOPED? 

It is important to be able to provide evidence to employers, regulators and the public 

that staff have been trained to a certain standard.  It is also important for staff to be 

able to have recognition for the knowledge and skills they develop during their 

working life.  Physiotherapists have a professional duty to ensure that the support 

staff they delegate work to are competent in their work.  This qualification helps to 

assure them that this is the case. 

 

The Diploma in Physiotherapy Support is an achievable way of gaining a regulated 

qualification because it is completed over time and is based on learning in the 

workplace.  It recognises work based learning that physiotherapy support staff have 

already achieved, by awarding credit to learning. 

 

3. WHO CAN DO THE DIPLOMA IN PHYSIOTHERAPY SUPPORT? 

You have to be over 16 years old and working in a role where physiotherapy is either 

all or part of your role. 

 

You need to have agreement from your manager and be registered with Agored 

Cymru to undertake units of learning and development.  You will need to work 

closely with physiotherapists in your workplace who will assist, supervise and assess 

your progress. 

 

4. HOW DO I ACHIEVE THE DIPLOMA IN PHYSIOTHERAPY SUPPORT? 

You will undertake a number of Agored Cymru units, some mandatory and some 

optional, all of which carry credit.  You will need to achieve 65 credits. 
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5. DO I HAVE TO DO THE DIPLOMA IN PHYSIOTHERAPY SUPPORT? 

All physiotherapy support workers (band 3 and above) will have the chance to 

undertake Agored Cymru units and it is expected that all support workers will work 

towards a level 3 Diploma in Physiotherapy Support. 

 

The units of study will help towards fulfilling requirements of the NHS Wales Skills 

and Career Framework for Healthcare Support Workers.  Employers will have to 

demonstrate that all their clinical healthcare support workers are accessing, and 

successfully completing, accredited learning. 

 

6. DO I HAVE TO ENROL ON THE DIPLOMA IN PHYSIOTHERAPY 

SUPPORT? 

You do not have to formally enrol on a Diploma in Physiotherapy course.  Instead 

you can begin the journey of completing the relevant units to achieve the 

qualification over time. 

 

Every Health Board and Trust physiotherapy service will decide how many support 

workers can undertake units each year.  Due to time and capacity restraints staff will 

need to be patient to ensure everyone has a chance to study and develop. 

 

7. HOW LONG WILL IT TAKE TO COMPLETE THE FULL DIPLOMA? 

This will depend on the numbers accessing training and development opportunities.  

It will also depend on recognition of prior learning (RPL) which allows you to transfer 

previous training and learning.  You will need to provide valid, current and reliable 

evidence of any prior learning and this will need to be discussed with internal and 

external verifiers. 

 

8. WHAT ARE INTERNAL AND EXTERNAL VERIFIERS? 

When you undertake a unit you will complete a workbook which outlines learning 

outcomes for you, the learner, and the assessment criteria against which you will be 

judged.  Once your assessors (physiotherapists you work with) have completed the 

workbook with you and signed off all the learning outcomes your workbook will be 

overseen by an internal verifier within your Health Board or Trust.  Agored Cymru, as 

the awarding body, provides the external verifier role and they will also check 

workbooks to assure standards are maintained. 

 

9. WHAT DOES LEVEL 3 MEAN? 

Level 3 comes from the Qualification and Credit Framework (QCF), which is used 

across education to describe the level of learning.  For example, GCSEs A* to C are 

at level 2, A-levels are at level 3 and the first year of a degree is at level 4.  Some of 

the units in the Diploma in Physiotherapy Support are at level 2, the majority are at 
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level 3 and a few are at level 4.  As the majority of the units are at level 3 this is why 

it is pitched as a level 3 qualification. 

 

10. WHAT IS A UNIT, WHAT IS CREDIT AND WHAT IS ACCREDITED 

LEARNING? 

A unit is a defined piece of work for which you are awarded some recognised credit 

and every time you complete a unit you will gain credit for the work you have done.  

As you build up the number of units over time you will build up the credit you have 

gained and when this reaches 65 credits you will have achieved the Diploma in 

Physiotherapy Support.   

 

Accredited learning means that you get the credit for the learning from an awarding 

organisation.  For this qualification, the awarding organisation is Agored Cymru.  

Because the qualification is regulated the credit is recognised by other organisations 

(eg Health Boards and Trusts that make up NHS Wales) so another employer will 

recognise if you tell them you have this qualification. 

 

Each credit is roughly equivalent to 10 hours of notional learning however 

experience gained in your role will count towards the amount of time needed in 

studying and learning. 

 

11. CAN I CHOOSE WHICH UNITS I COMPLETE? 

There is an element of choice within the Diploma but there are mandatory units 

which must be completed to gain the qualification.  There is a wide range of units in 

the optional section where you can choose which units to undertake however you will 

need to discuss this with your manager to ensure units are applicable to your role. 

 

12. WHAT IF I HAVE ALREADY DONE A LEVEL 3 DIPLOMA/NVQ, DO I NEED 

TO DO THIS DIPLOMA IN PHYSIOTHERAPY SUPPORT? 

You will need to discuss this with your manager.  Although you already have a 

qualification there may be units in the Diploma in Physiotherapy Support that you 

would find useful to your role and that your manager may want you to complete. 

 

13. CAN THE TRAINING I HAVE ALREADY DONE COUNT TOWARDS THE 

DIPLOMA? 

Wherever possible, duplication of learning and assessment will be avoided. You will 

need to have a discussion with your manager about ‘Recognition of Prior Learning’ 

(RPL) which allows you to transfer previous training and learning.   
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14. I AM A SUPPORT WORKER WORKING ACROSS OTHER PROFESSIONS 

AS WELL AS PHYSIOTHERAPY, AM I STILL ABLE TO UNDERTAKE THE 

DIPLOMA IN PHYSIOTHERAPY SUPPORT? 

You will need to discuss this with your manager.  There is a Level 3 Diploma in 

Occupational Therapy Support and a Level 3 Diploma in Allied Health Professions 

Support available from Agored Cymru and it may be that one of these qualifications 

might be more suitable for your role than the Diploma in Physiotherapy Support.   

 

15. WHAT ABOUT ALL MY EXPERIENCE IN MY JOB? CAN THIS COUNT OR 

WILL I STILL HAVE TO DO THE TRAINING AS WELL? 

Over time all support workers will have the chance of undertaking learning and 

development.  Your experience will not count instead of the qualification but will 

really help you to complete the training and you will have something to show for all 

the experience you have gained. 

 

16. HOW WILL I FIT IN THE LEARNING AND DEVELOPMENT TO MY WORK? 

The majority of the work for the Diploma in Physiotherapy Support is work based so 

will be done as part of your day to day work and as part of supervision sessions.  

Assessors will be the physiotherapists you work with locally and assessments can be 

done in your workplace.   

 

The units consist of self-directed learning, so activities you will do by yourself, and 

guided learning which will mean spending time with your physiotherapy colleagues 

learning about specific aspects required in the unit.  You will need to talk with your 

manager to ensure you have some time within work hours to undertake some of 

activities and learning outcomes. 

 

Other professions have suggested that support workers have been able to complete 

units with around 3 hours protected time per month.  When this time is to be taken 

must be agreed with your manager. 

 

17. DO I HAVE TO TAKE AN EXAM? 

No.  The Diploma in Physiotherapy Support is based on completing workbooks and 

being observed doing your job.  You will have workbooks to guide you to achieve the 

required standards and learner guides so that you will know what is expected of you. 

 

18. IS IT POSSIBLE TO FAIL A UNIT? 

You will have feedback from your supervisor whilst you are working on a unit and 

physiotherapists and other team members will be able to help you as you study and 

learn.  You should therefore know if you are on the right track and have met the 

required standards before you submit your work to be assessed.  If for some reason 

you don’t meet the required standard, your assessor will provide feedback and you 
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will have the opportunity to resubmit your work.  If you remain unable to meet the 

required standard this will be discussed with you and your manager. 

 

19. WILL COMPLETING THE DIPLOMA IN PHYSIOTHERAPY SUPPORT 

MEAN THAT I CAN GET A PAY RISE OR A PROMOTION? 

No.  Attaining the Diploma in Physiotherapy Support does not mean that you will 

automatically receive a pay rise or that you can move to a higher Agenda for Change 

grade.  However, it will demonstrate that you have been developing knowledge and 

skills should you wish to apply for a new role and it will provide evidence for your 

annual personal appraisal and development review. 

 

20. AS A PHYSIOTHERAPIST WORKING WITH SUPPORT WORKERS WILL I 

BE AN ASSESSOR? 

Not all physiotherapists will be assessors.  To be an assessor you will need to 

undertake an Agored Cymru assessor training or be trained by someone recognised 

by Agored Cymru to deliver assessor training.  The training is ½ day.  If you are not 

an assessor you can still have an important role in supporting your support workers 

with the activities in their workbooks.  You will be able to provide written evidence 

that support workers are working at a required level. 

 

21. AS A PHYSIOTHERAPIST WORKING IN A DEMANDING JOB HOW WILL I 

FIT THIS IN? 

The majority of this will be work based and will be part of the supervision, appraisal 

and training that you already provide to the support workers who you delegate work 

to. 

 

Much of the learning and development will be self-directed but you will need to take 

some time to provide guidance and support and, where necessary, observe some 

specific tasks.  The units are very much geared to allowing support workers to take 

responsibility for their own learning. 

 

You will be able to encourage other physiotherapists in your team to lend support 

and guidance to your support workers as they undertake their units so it will not all 

rest on you.   

 

The Diploma in Physiotherapy Support is flexible and staff will need to be flexible to 

ensure the support workers are empowered to gain their qualification. 
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22. WHO CAN I CONTACT WITH ANY QUESTIONS OR CONCERNS? 

All Health Boards and NHS Trusts have a lead physiotherapy manager who is 

responsible for the implementation of the Diploma in Physiotherapy Support.  In the 

first instance contact these people: 

 

Abertawe Bro Morgannwg University Health Board - Clare Ford  

Aneurin Bevan University Health Board   - Sue Thomas 

Betsi Cadwaladr University Health Board   - Eleanor Edwards 

Cardiff and Vale University Health Board   - Alison Lloyd 

Cwm Taf University Health Board    - Donna Morris  

Hywel Dda University Health Board   - Sue Griffith 

Powys Teaching Health Board     - Vicky Ellis 

Velindre NHS Trust      - Kate Baker 

 

There is also information on the Diploma in Physiotherapy Support on the Agored 

Cymru website 

 

http://www.agored.cymru/Units-and-Qualifications/Qualification/127569 

 

Welsh Physiotherapy Leaders Advisory Group (WPhLAG) 

October 2015 
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