Connect®
Health

Leadership - Digital
Transformation

Helen Robson, Clinical Integration and
Transformation Lead



Connect®
Health

A bit about my journey so far
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Abstract
PURPOSE: To determine the changes in each of the five dimensions of the EuroQol 5-dimension index a: ted with community-based
physiotherapy
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My current role
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Preparing the healthcare workforce
to deliver the digital future
An independent report on behalf of the

Secretary of State for Health and Social Care
February 2019
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Digitally enhanced
consultations — an example



Why this project? ﬁggﬂ?\Ct®




What have we achieved and how?

117 languages can be

Updated and patient centric clinical translated

communications

33% completion rates

API writing from
webform to clinical
system in near real
time

1200+ patients
received this as
part of testing

Optimised web form

Positive clinician and
patient feedback

Active nationally
across 14 CCG
localities
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Thanks for listening

Contact details: @HelenRobson19

helenrobson@connecthealth.co.uk
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