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Lister House Surgery

JOB   DESCRIPTION and PERSON SPECIFICATION

JOB TITLE: 

First Contact, Advanced Physiotherapist Practitioner
ROLE HOLDER:
*************
LOCATION: 
Lister House Surgery across 4 sites 

REPORTS TO: 
Dr Sophie Harvey


HOURS: 
***** hours PER WEEK

POST TERM:

Permanent
APPRAISAL WITH:
Dr Sophie Harvey and Senior Physiotherapist 

SALARY: 
Dr Hale & Partners Staff Pay System / See offer letter 
PENSION: 

The role holder will be eligible to join the NHS Pension Scheme
JOB PURPOSE:  

· To provide an advanced level of clinical expertise in the assessment, diagnosis and management of patients, providing an expert Physiotherapy resource to primary care.

· Working across the Partnership, supporting the MSK CATS service and the general practice, as a specialist clinician providing highly specialised advice & programmes of care.

· To work independently and autonomously managing a varied and highly complex caseload requiring expert clinical reasoning and diagnostic skills.

· To be responsible for standards of physiotherapy practice.

· To support the GP Partners in planning and service development. 
· Support with FCP training through national portfolio pathway
MAIN DUTIES:

· Provide desk top triage for a fair share of incoming referrals to the MSK CATS service.

· Assess, diagnose, plan and implement specialised therapy programmes using advanced level analytical and judgement skills and expert knowledge.  

· Order further investigations and interpret the results of diagnostic tests e.g. MRI, X-Ray, nerve conduction or blood tests.

· Identify patients capacity to consent to treatment and apply the consent protocol

· Provide highly specialised, evidence based advice regarding the care and treatment of patients

· Work as an autonomous practitioner, providing a highly specialist level of physiotherapy care, triage referrals independently, make onward referrals to other professionals

· Offer specialist advice to assist in the implementation of service improvements.

· Be flexible to the needs of service delivery
· Contribute to the clinical education of the multi-disciplinary team within the Partnership.
· Be responsible for personal clinical record keeping in accordance with the CSP guidelines and standards for documentation and legal requirements.

· Review & improve the quality of the service through regular appraisal of research articles & journals and implementation of evidence based practice.

· Develop evidence based patient information leaflets.

· Implement clinical change regarding policies & practice, in response to national & local clinical guidelines and emerging evidence.

· Communicate complex information, with empathy & consideration to patients and carers. This may relate to patients’ diagnosis, prognosis, treatment plans and expected goals, therefore could be highly sensitive or distressing and associated with high degrees of emotion or conflict.

· Use effective communication skills to gain co-operation with treatment where there may be significant barriers to understanding or ability to co-operate with the treatment.

· Complete comprehensive, accurate and legally compliant clinical records or reports in accordance with professional standards.

TEAM WORKING

· Work effectively with others to clearly demonstrate Lister House values, direction and policies

· Discuss, highlight and work with the team to create opportunities to improve patient care

· Manage and lead on the delivery of specifically identified services or projects as agreed with the practice management team

LEARNING AND DEVELOPMENT

· Disseminate learning and information gained to other team members in order to share good practice and inform others about current and future developments 

· Assess own learning needs and undertake learning as appropriate

· Act as an expert knowledge resource for colleagues including GPs, nurses and other AHPs.

· Ensure that specialist knowledge is acquired through CPD, independent learning and collaboration with physiotherapy peers and other professionals within the multi-disciplinary team.

· Participate in research and development activities, linking with regional and national initiatives and to disseminate audit & research findings at all levels e.g. local, regional and national.

HEALTH AND SAFETY/RISK MANAGEMENT
· The post-holder must comply at all times with the Practice’s Health and Safety policies, report incidents using the Incident Reporting System.

· The post-holder must undertake statutory and mandatory training in line with the Organisation’s requirements annually.
GENERAL RESPONSIBILITIES OF ALL PRACTICE EMPLOYED STAFF:

Confidentiality
· In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters.   They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately

· In the performance of the duties outlined in this Job Description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers. They may also have access to information relating to the practice as a business organisation. All such information from any source is to be regarded as strictly confidential

· Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive data.

Health & Safety
The post-holder will assist in promoting and maintaining their own and others’ health, safety and security as defined in the practice Health & Safety Policy to include:

· Using personal security systems within the workplace according to practice guidelines

· Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks

· Making effective use of training to update knowledge and skills

· Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards

· Reporting potential risks identified.

Equality and diversity 
The post-holder will support the equality, diversity and rights of patients, carers and colleagues to include:

· Acting in a way that recognises the importance of people’s rights, interpreting them in a way that is consistent with practice procedures and policies, and current legislation

· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues

· Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.

Personal and professional development
The post-holder will participate in any training programme implemented by the practice as part of this employment, such training to include:

· Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development

· Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work.

Quality
The post-holder will strive to maintain quality within the practice and will:

· Alert other team members to issues of quality and risk

· Assess own performance and take accountability for own actions, either directly or under supervision

· Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance

· Work effectively with individuals in other agencies to meet patients needs

· Effectively manage own time, workload and resources.

Communication

The post-holder should recognize the importance of effective communication within the team and will strive to:

· Communicate effectively with other team members;
· Communicate effectively with patients and carers;
· Recognize people’s needs for alternative methods of communication and respond accordingly.
Contribution to the implementation of services
The post-holder will:

· Apply practice policies, standards and guidance;

· Discuss with other members of the team how the policies, standards and guidelines will affect own work;

· Participate in audit where appropriate.

The above list of duties is not exhaustive.  The post holder may be required to undertake other duties in order to maintain the efficient running of the Organisation. 
This job description will be open to regular review and may be amended to take into account developments within the organisation. 

JOB DESCRIPTION REVIEWED AND AGREED BY ROLE HOLDER:

I agree that this document is a true and reasonable description of the duties I perform within my role. I undertake to meet with my line manager at least annually to review this document as required. I understand that this job description forms part of my contract of employment with the Practice. 

Signed:
_____________________________________________________

Full name:
_____________________________________________________

Date:

______________________

Signed for the Practice:
__________________________________________

	Factor
	Essential
	Desirable

	Education/ Qualifications/

Training


	· Registered with Health Care Professions Council (HCPC)

· BSc (Hons) Physio or equivalent.

· Completed MSK specialist post-graduate training at Masters level 

· May hold or be working towards an injection qualification 
· Able to demonstrate in practice portfolio experience in core physiotherapy and MSK physiotherapy
· Member of the Chartered Society of Physiotherapy (CSP)
	· May hold or be working towards a prescribing qualification 

· Basic level management/leadership training


	Experience 
	· Demonstrates understanding of, and conforms to, relevant standards of practice 

· Minimum of 5 years clinical experience.

· Solid base of specialised experience in relevant areas.

· Experienced in staff management.

· Understanding of the implications of national priorities for the team and/or service 
· Understanding of the process for effective resource utilisation 
	· Service development.

· Recruitment/selection of staff

· Previous experience at band 7

	Skills/Aptitudes 


	· Excellent communication/ interpersonal skills.

· Effective team worker.

· Demonstrates leadership qualities

· Advanced level of specialist clinical & reasoning skills in MSK commensurate with the grade.

· Advanced level of specialist manual therapy assessment and treatment skills 

· Presentation and teaching skills

· Excellent time management & organisation skills

· Intermediate level IT skills

· Assertive.

· Can work independently

· Critical appraisal skills
	· Previous clinical leadership role

· Regular user of IT.

	Abilities/Knowledge


	· Able to motivate others.

· Able to manage staff & patients

· Knowledge of management issues and Clinical Governance

· Patient focused.

· Able to work as an autonomous practitioner

· Able to cope with unpredictable, competing demands for attention

· Specialist advanced knowledge of musculoskeletal physiotherapy
	· Implemented national guidelines eg: NICE, profession specific clinical guidelines.

	Attitudes


	· Demonstrates positive professional behaviour.

· Directs own continuous professional development

· Committed and enthusiastic / motivated.

· Reliable & trustworthy

· Flexible.

· Uses initiative.

· Proactive and innovative

· Challenges traditional roles /boundaries
	

	Other requirements 


	· Satisfactory attendance record.

· Assessed as fit for the post by Occupational Health

· Able to frequently apply intense concentration

· Able to carry out moderate to intense physical effort throughout the work period
· Enhanced DBS
· Satisfactory references
· Legally entitled to work in UK

· Car owner/driver
	· Member of relevant Special Interest or Clinical Interest Group.
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