	Role Title:
	Physiotherapist Lead for Wellbeing Centre (Day Therapy)

	Reports to:
	Acting Clinical Director

	Hours:
	22.5 (3 days) – 30hrs (4 days)

	Job Purpose
	The postholder will be an integral part of the Allied Health Professional team at SRH and a key member of the multi-disciplinary team.  As the clinical lead for the Wellbeing Centre  (Day Therapy)  they will be responsible for providing person-centred, holistic rehabilitation services to palliative care patients including those with cancer, long term neurological and other progressive life threatening conditions other than cancer. Support for inpatient physiotherapy will also be a requirement of this role.

	Salary Level:
	Band 6/7 equivalent depending on experience

	Main Work Location
	St Raphael’s Hospice


PART 1: JOB DESCRIPTION
	Main responsibilities

	Clinical 
· To provide clinical leadership to the St Raphael’s Wellbeing Centre (Day Therapies). 

· To provide an expert and skilled therapy service to patients under the care of the Hospice.  

· To screen rehabilitation referrals.  

· To undertake holistic, specialist assessments of patients and develop dynamic treatment plans.

· To implement and deliver excellent treatment to patients focusing on maximising function and engagement with their lives.
· To act as a specialist within the Wellbeing Centre for rehabilitation and enablement.  This means being accountable for one’s own professional actions.
· To provide physiotherapy assessment and treatment for patients on the inpatient unit as required.

· Along with other AHP’s to develop an appropriate rehabilitation programme for patients.  

· Identify work with patients at as early a point as possible to maintain or develop independence in activities of daily living and daily routines.
· To work as part of the MDT in meeting patient’s personal goals around their needs and priorities whether they are an inpatient or an outpatient.
· To work with patients in either a one to one or group setting as appropriate.  

· To provide support, training and care.
· To provide education and support to carers when developing discharge plans-either from inpatients or outpatients.

· To actively involve both patient and carer in developing treatment plans around self-management.
· To act as a source of physiotherapy clinical expertise, consultancy and advice within the MDT.

· To attend MDT meetings, family meetings and case meetings to supply specialist advice when necessary.

· To undertake risk assessments as required – within the Hospice environment. 
· To be responsible for the safe moving and handling of patients during mobility and transfer, including use of equipment such as hoists.
· To provide physiotherapy intervention in multiple settings – Wellbeing Centre and  Inpatients. 
· Work with rehabilitation framework safely, being familiar and competent with use of all equipment

· Liaise regularly with member of the Wellbeing Centre team to structure workload appropriately.

· Be able to build relationships and work within a multi-professional team liaising with other members when appropriate.

· Establish relationships with wider community physiotherapy team and attend professional meetings as appropriate

· Be supportive and inclusive of  the Volunteer workforce within the Wellbeing Centre and across the hospice.
Management/Administrative
· To oversee the administration of referrals into the service and triage appropriately.
· To lead, innovate and develop the Wellbeing Service

· To work collaboratively and supportively with Band 3 HCA Wellbeing Centre Co-ordinator to ensure direction, guidance and management of all tasks which support delivery of the service .

· To supervise and annual appraise Wellbeing Team members.

· To be involved in the supervision of physiotherapy students whilst on placement at SRH.
· To keep up to date patient notes and records in accordance with the Hospice policy and with the Chartered Society of Physiotherapy standards and to keep up to date statistical records as required using Crosscare (EPR).
· To actively contribute to the achievement of the Hospice strategic plan by working collaboratively to identify opportunities for service development.
· To attend monthly Heads of Department and Clinical Heads meetings.

· To take an active involvement in the recruitment and selection process of staff for the Wellbeing Centre.

· To play and active role in developing, contributing, reviewing and updating policies concerning physiotherapy/rehabilitation/Wellbeing Centre as requested

· To work with Volunteer Service Manager to identify and support roles which can be undertaken by the Volunteer workforce.


	Communication
· To use formal and informal communication mechanisms including email, telephone, face to face, written and electronica to a wide variety of staff and people within and outside of the Hospice, including both clinical and non-clinical information to ensure that effective communications are maintained between the Wellbeing Centre team and all other agencies (health, social care and voluntary) to enhance patient care.
· To maintain confidentiality consistent with SRH policies and procedures.

· To act as an advocate on behalf of patients and carers by adopting and modelling a person-centred approach.
· To communicate with patients in emotionally charged situations using tact and empathy to communicate difficult and challenging information whilst encouraging client participation in therapy by using negotiation, reassurance and sympathy.

· To promote awareness of the role of physiotherapy and palliative rehabilitation at all times during one to one communication and meetings with AHP staff and other members of the multidisciplinary team.
Teaching, audit and CPD
· To participate in and deliver teaching courses organised by the Practice Development Facilitator to healthcare professionals including those external to the organisation.
· To provide teaching both within the department and to the wider MDT on issues around physiotherapy and more broadly about rehabilitation within palliative care.

· To engage in evidence based practice by ensuring the most up to date and evidence based treatments and protocols are used.
· To be actively involved in own annual appraisal, both in setting annual objectives and by being responsible for meeting said objectives throughout the following year.
· To identify, initiate and undertake audit and research projects pertinent to physiotherapy, rehabilitation within a palliative care setting with the AHP team.

· To be responsible for the maintenance and development of own CPD.

· Regularly receiving supervision and actively seeking to develop skills and knowledge through reading, reflection and attending both internal and external teaching courses.

General 
· Exercises good personal time management, punctuality and maintains consistent and reliable attendance.
· Accepts responsibility for delegated departmental clinical and administrative duties.

· Participates in relevant SRH meetings and in-service training sessions including mandatory training and annual updates.
· Complies with all SRH policies and procedures at all times.
· To maintain registration with the HPC and comply with their requirements in compiling and keeping updated personal portfolio.
· Contribute to induction programmes and similar for staff, volunteers and visitors new to the Hospice.

· Any duties as may be reasonably required by the line manager or any other senior colleague.



Part 2 Person Specification

	CRITERIA
	ESSENTIAL
	DESIRABLE

	EDUCATION
	· Recognised qualification in physiotherapy 

· Registered with the HPC

· MCSP or equivalent
	· Evidence of further study within palliative care

· Evidence or study at Masters level or equivalent

· Relevant clinical education courses

	EXPERIENCE
	· More than four years clinical experience across a range of clinical area e.g. general medical, neurology, respiratory, orthopaedic, elderly care etc. 
· Experience in palliative care and/or oncology

· Proven commitment to CPD
	· Working with volunteers

	
	· Ability to assess the needs of individuals and groups including the whole family in order to work with them as a unit

· Excellent liaison skills and the ability to work independently and as part of the multi-professional team

· Excellent communication and interpersonal skills 

· Understanding of the dying process and the ability to manage the emotional impact of working with the dying and bereaved

· Understanding of loss and grief and its impact on individuals and families and their social networks

· Understanding of the importance of research, evaluation and audit

· Good organisational and administration skills including good computer literacy with literacy with knowledge of Windows based applications
	· 

	PERSONAL QUALITIES
	· Leadership qualities 

· Dynamic, enthusiastic and well-motivated

· Flexible, supportive, calm approach in what can be a busy environment

· Open to change and new ideas
	· Experience of leading in a small team 

	OTHER REQUIREMENTS
	· 
	· 


No role profile can cover every issue that may arise within the duties of the post at various times. The post holder will be expected to carry out any other duties from time to time that are broadly consistent with those in this document.

	Signed and agreed by Line Manager:
	

	Date:
	

	Signed and agreed by postholder:
	

	Date:
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