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Enfield Health 

Adult Therapies Physiotherapy Team 
JOB DESCRIPTION

GENERAL INFORMATION

Job Title:  
Senior Physiotherapist
 Community Physiotherapy and Physical Health / Older Adults Mental Health /Physiotherapy Inpatients           
Band: 



Band 6

Hours:



37.5 hours 
Department:


Adult Community Therapies
Location and mobility: Based at Chase Farm Hospital and St Michaels Primary Care Centre, working at other locations within the locality including the Eating Disorder Unit at St Ann’s  Hospital, Tottenham
Responsible to:
Adult Community Therapies manager and supervised by Band 7 physiotherapist.
Accountable to:  

Adult Community Therapies Manager 
RBAC CODE / URL:

template code E R8003- physiotherapy
DBS checks
:

 enhanced 
THIS JOB DESCRIPTION IS DEEMED CURRENT: Dec 17  
Job summary: 
With the support of a Band 7 physiotherapist to provide physiotherapy cover to the following key areas 

· Domiciliary Home visits in Enfield- Within the Physical Health Service Line. 
· Chase Farm Older People’s Mental Health Wards (inpatient beds and Hawthorne Day Unit )

· St Ann’s Site Eating Disorder Unit (Inpatients)

As part of the MDT team providing care to a multi cultural and diverse population, to deliver a high standard of physiotherapy practice to patients with Mental Health problems and their carers in a range of settings across the locality and also to older people with physical health needs in the community in Enfield Borough. 
To perform comprehensive physiotherapeutic assessment of patients with diverse presentations and complex physical and psychological conditions. To use this assessment to provide a clinical diagnosis and develop and deliver an individualised treatment programme.

To hold responsibility for own caseload and, working without direct supervision deliver a range of physiotherapy interventions and support to patients and their carers.  Supervision takes the form of regular formal training and clinical reasoning sessions, peer review, case review and case conferences.  Access to advice and support from a more senior physiotherapist is available when required. 
To undertake all aspects of clinical duties as an autonomous practitioner.

With support and guidance from more senior staff, to undertake evidence-based audit and or research projects to further own and team’s clinical practice. Make recommendations to clinical lead/manager of service for changes to practice by the team.  The post holder may contribute to the implementation of specific changes to practice or contribute to service protocols. 

To be aware of and to highlight to line manager any clinical governance issues pertaining to own role and practice.

To contribute to the delivery of health promotion activities within the service and wider Trust initiatives

To provide cover for other physiotherapists in the service as required

MAIN TASKS AND RESPONSIBILITIES

Specific Duties and Responsibilities

Clinical

1. To be professionally and legally accountable for all aspects of own work and that work delegated to support staff.

2. To undertake a comprehensive assessment of patients referred including those presenting with diverse problems or complex multi pathologies: using a high level of clinical reasoning and assessment techniques to provide an accurate clinical diagnosis and appropriate treatment plan .

3. To utilise an extensive knowledge of evidence based practice and treatment options to select and deliver a specialised physiotherapy programme to individual patients and plan their successful discharge.

4. To take responsibility for a delegated caseload, ensuring that the other professionals are involved as required.
5. To ensure that patients and carers are involved in the planning of their care, using negotiation skills as appropriate
6. To assess patient understanding of treatment proposals, gain valid informed consent and have the capacity to work within a legal framework with patients who lack capacity to consent to treatment.
7. Use a range of verbal and non-verbal communication tools to communicate effectively with patients and carers to progress rehabilitation and treatment programmes.  This will include patients who may have difficulties in understanding or communicating.  

8.  In the community and domiciliary settings to work as lone practitioner.

9. To effectively manage own caseload.
10. To be responsible for maintaining accurate comprehensive patient treatment records in line with Chartered Society of Physiotherapy (CSP) /HCPC standards of practice and EH/BEHMHT policies and to communicate assessment and treatment results to the appropriate disciplines in the form of reports and letters.

11. Represent the Physiotherapy service and/or individual patients at meetings, or case conferences, to ensure delivery of a co-ordinated multidisciplinary service, and integrate Physiotherapy treatment into the over arching care package.   This will include discussion of patient care, patient progress and involvement in discharge planning.

12. Provide skilled Physiotherapy advice to others regarding the management and care of patients.

13. To offer supervision and support TI staff within the service as required and to alert line manager if any significant concerns are identified.

14. To use relevant clinical outcome measures to demonstrate efficacy of intervention.

15. Apply a sound knowledge of clinical governance and risk management both to own caseload and that delegated to support staff.

Professional

1.
To be responsible for maintaining own competency to practice through relevant CPD activities and maintain a CPD portfolio which reflects personal development.

2.
To implement knowledge of evidence based physiotherapy practice, developing a more specialist knowledge of particular conditions and patient types.

3.
Where appropriate to be responsible for supervising student physiotherapists to graduate level on physiotherapeutic skills and knowledge with over all supervision and direction from more senior staff.

4.
To assist in the teaching, and contribute to the performance assessment and appraisal of newly qualified physiotherapists and TIs.

5.
Undertake evidence-based projects.

6.
Participate in the staff appraisal scheme as an appraisee and be responsible for complying with agreed personal development programmes to meet individual and service objectives.

7.      Where appropriate, to undertake the appraisal of more junior staff, assistant and TI staff.

8.
Undertake measurement and evaluation of own work and current practices through the use of evidence based practice projects, audit and outcome measures, either individually or as part of a team with more senior physiotherapists.

9.
Be an active member of the in-service training programme, attending tutorials, individual training sessions, external courses and peer review sessions as appropriate and as identified in own PDP.

10.
Be actively involved in relevant professional clinical groups, CSP Clinical Interest Groups, Peer Review Groups and other professional development activities such as journal clubs.

Organisational

1.
To be responsible for organising and planning own clinical caseload to meet service and patient priorities. Readjusting plans as situations change/arise.

2.
To optimise the over all effective and efficient use of clinical and organisational skills and resources to ensure that you are highly responsive to clinical and local service priorities and needs.

3.
To undertake the accurate collection of data for use in service reporting, audit and for monitoring the Service level agreement. In particular to complete RiO/other patient based system data in a timely fashion, fully complying with data quality requirements.
4.
To keep patient and other confidential data secure in line with Trust policy.

5.
To be responsible for the safe and competent use of equipment, through teaching and supervision of practice.

6.
Cover other senior staff in their absence, allocating and organising the work of more junior staff and assistant staff to meet service priorities on a daily basis.

7.
To communicate regularly and effectively with other members of the physiotherapy service in order to ensure seamless physiotherapy provision to patients moving between different areas of the service.

8.
To be aware of Health and Safety aspects of your work and implement any policies, which may be required to improve the safety of your work area, including your prompt recording and reporting of accidents to senior staff, and ensuring that equipment use is safe.
9.
To be aware of and support any Physiotherapy and Adult Therapies service plans. 
10.
To comply with the organisational and departmental policies and procedures and to be involved in the reviewing and updating as appropriate.

11.
To undertake any other duties that might be considered appropriate by the 

 Adult Therapies service manager.
Effort

1.
Carry out assessments and treatments of patients with moderate physical, and significant mental and emotional effort on a daily basis.

2.
To manage the pressure resulting from frequent interruptions and requests from other professionals that require thoughtful, timely and decisive action and which necessitate adjustment and re-prioritisation of the work plan for self and team.  

3.
On a daily basis to implement decisions on allocation of limited resources which directly affect level of physiotherapy intervention to specific patients and have to justify those decisions to patients, carers and others.

4.
To undertake therapeutic manual handling in compliance with Trust manual handling policies and local guidance at all times.

5.
To deal sensitively with patients and carers who have high levels of anxiety 

and aggression E.g. caused by loss of mobility and independence, cognitive impairment e.g. dementia. 

6.
To interact with patients through an interpreter when English is not the patient’s first language

7.
The job involves the potential for regular exposure to unpleasant working conditions on a regular (daily basis) e.g. bodily fluids including sputum, vomit, urine, and occasional exposure to fleas, lice, verbal and physical aggression.

The following job description clauses have been agreed by the Joint Staff Committee (JSC). With effect from 24th September 2010 these clauses apply to the job descriptions of all employees and form part of the overall contract of employment

Equalities Statement

This organisation acknowledges the right of all people to equality of opportunity.  It is the policy of the organisation to ensure that no users of its services, its employees or job applicants are unfairly discriminated against because of their protected characteristics of age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race religion or belief, sex, sexual orientation or criminal record nor disadvantaged by any conditions or requirements that cannot be shown to be justified. As best practice this commitment incorporates the recommendations of the Equality Act 2010.

This organisation is committed to providing high quality and accessible services to all prospective employees and the people who live and work in Enfield. The organisation will work hard to ensure that the different needs and expectations of its diverse communities are met wherever possible. 

We welcome people of all backgrounds and encourage groups that are under-represented in our workforce to apply for posts as an when they become available. We regularly monitor the diversity of our workforce and continuously use positive action measures to ensure we have a workforce that reflects our community. We publish employment monitoring data each year as part of our Single Equality Scheme.

The organisation’s recruitment and selection standards require each post has a current job description and person specification which have been evaluated.  Pay structures and Agenda for Change ensures that there is equity and parity in pay.   

All selection requirements and assessment exercises must be related to the person specification for that vacancy. Recruitment advertisements and literature are written to avoid any form of discrimination and are consistent with the job description.  All applicants that meet the essential criteria on the person specification will be shortlisted.  The organisation operates a guaranteed interview scheme for disabled applicants who meet the minimum requirement.  The organisation provides application forms in alternative formats where requests are made. 

We are proud to hold ‘Positive About Disabled People’ status, which is awarded by the Job Centre Plus to employers who demonstrate a commitment to recruiting and retaining disabled people. 
JOB DESCRIPTION – CORE ADDITIONAL INFORMATION FOR ALL EMPLOYEES
MOBILITY

As an employee of this organisation you may be asked to carry out duties at any of its establishments, at any time throughout the duration of your contract.

HEALTH and SAFETY

It is the duty of all employees to ensure that a safe working environment and safe working practices are maintained at all times.  It is also the responsibility of management to do so. 

INFECTION CONTROL

All staff will be expected at all times to practice in accordance with the infection control standard specified in the policies of the organisation.

RISK MANAGEMENT

All staff have a responsibility to manage risk within their sphere of responsibility. It is a statutory duty to take reasonable care of their own safety and the safety of others who may be affected by acts or omissions.

HEALTH PROMOTION

This organisation is committed to helping people live a healthier life. All staff are encouraged to make healthier choices and to be aware of the range of health promotion information and local polices that support the promotion of health and the prevention of ill health eg. food and nutrition, stress management etc.

All clinical staff are reminded of their individual professional responsibilities for the promotion of health, by providing up to date and relevant best practice advice, in supporting their patients/clients to live a healthy life.

FLEXIBLE WORKING

This organisation is committed to offering flexible, modern employment practices which recognise that all staff need to strike a sensible balance between home and work life. All requests to work flexibly will be given consideration in conjunction with the impact of the business and the working pattern of the organisation.

SMOKING 

As part of its responsibility for the promotion of health and prevention of ill-health this organisation is a non-smoking organisation. Staff are required to fully comply with the provisions of all relevant policies.

SINGLE EQUALITY SCHEME

In line with the organisation’s Equalities Statement, this organisation is committed to ensuring and promoting the rights of all people to equality of opportunity and all staff are required to abide by our Single Equality Scheme and promote it.

POLICIES AND PROCEDURES

All employees, at all times are subject to the policies and procedures of this organisation.

SAFEGUARDING CHILDREN & VULNERABLE ADULTS
 

Safeguarding is everyone's responsibility and all employees are required to act in such a way that at all times safeguards the health and well being of children and vulnerable adults.  Familiarisation with, and adherence to, the appropriate organisational Safeguarding Policies and any associated guidance is an essential requirement of all employees as is participation in related mandatory/statutory training. All employees must ensure that they understand and act in accordance with this clause. If you do not understand exactly how this clause relates to you personally then you must ensure that you seek clarification from your immediate manager as a matter of urgency. Equally, all managers have a responsibility to ensure that their team members understand their individual responsibilities with regard to Safeguarding Children and Vulnerable Adults.

DATA PROTECTION

In line with national legislation, and organisational policy, all data will be processed in a fair and lawful way, for the specific registered purpose and not disclosed in any way incompatible with such purpose or to any unauthorised persons or organisations.

CONFIDENTIALITY

This organisation attaches the greatest importance and confidentiality to patient, staff, health data and other data held by the organisation. All data should be treated as confidential and should only be disclosed on a need to know basis. 

Some data may be especially sensitive and is the subject of a specific organisational policy, including personal information relating to the diagnosis, treatment and/or care of patients, individual staff records such as gender reassignment, and some disabilities, such as HIV status and mental health conditions and details or business information such as contract prices and terms.  

Under no circumstances should any data be divulged or passed on to any third party who is not specifically authorised to receive such data. Due to the importance that the organisation attaches to confidentiality disciplinary action will be taken for any breach of confidentiality. All members of staff are expected to comply with national legislation and local policy in respect of confidentiality and data protection.
All employees should be mindful of the six information management Caldicott principles when dealing with data belonging to the organisation and person identifiable information.

2. Justify the purposes of using confidential information

2. Only use it when absolutely necessary

2. Use the minimum that is required

2. Access should be on a strict need to know basis

2. Everyone must understand his or her responsibilities 

2. Understand and comply with the law

If there is any doubt whether or not someone has legitimate access to information, always check before you disclose.

Standards of Business Conduct for NHS Staff & Codes of Conduct
You are required to act at all times in accordance with the relevant professional Codes of Conduct and Accountability (including, where applicable, those for Board Members). In addition, all management staff must comply with the Code of Conduct for NHS Managers. All staff are required to act in accordance with the rules and regulations as described in the organisation’s Standing Orders and Standing Financial Instructions.

The organisation reserves the right to report any activity, incident or suspicion of behaviour likely to be deemed a breach of a professional code of conduct to the appropriate professional body. This decision as to whether such a report will be made will only be taken by the appropriate service Director after he/she has fully considered the available facts. At all times, the safety of the public, staff and the reputation of the employing organisation and the wider NHS will be key points for consideration before any report is made.

ACTIVITY REPORTING

The organisation is required to gather, monitor and accurately report on activity from all its services for a substantial and legitimate number of reasons which include, but are not limited to: demonstrating public value for money, organisational and service efficiencies and/or productivity, the appropriate deployment of resources and service/organisational benchmarking. There are strict reporting timescales for this information.

All individual members of staff are required to fully participate in all such information gathering, recording and reporting using the relevant IT system, within the timescales required. The precise data collection and reporting requirements may change over time but the ongoing responsibility for staff to participate will not change. Data will be collected both manually and electronically, as appropriate, and where new systems relating to data collection and reporting are introduced then staff will receive suitable training. Appropriate support policies, such as the Waiting List Management Policy and Records Management Policy, will be available through the intranet and from your line manager

MANDATORY TRAINING

All staff are required to attend any training designated by the organisation and/or service as mandatory (compulsory) for the position held or to provide evidence of previous, recent equivalent training at a level appropriate to the post held.

SATISFACTORY CLEARANCES

For all posts where the appointment is subject to satisfactory clearance via the Criminal Records Bureau or Independent Safeguarding Authority, or any other successor agency, it should be clearly understood that the post holder must maintain satisfactory clearance status throughout his/her employment in the post.

PROFESSIONAL REGISTRATION

With respect to any post for which the appointment is subject to holding a specific professional registration, as set out in the person specification for the post, it should be clearly understood that the post holder must maintain satisfactory registration status throughout his/her employment in the post.

ADDITIONAL CLAUSE FOR ALL MANAGERS

RISK MANAGEMENT
All managers throughout the organisation have a responsibility to ensure that policies and procedures are followed and that staff receive appropriate training, that a local risk register is developed and regularly monitored and reviewed. Significant level risk must be reported through the Quality Improvement and Risk Committee (QIRC) network. Risk registers need to be submitted to the Support Services Manager or other nominated officer, on an annual basis.

ADDITIONAL INFORMATION FOR ALL STAFF

Where relevant, further information regarding these core clauses can be found in each employee’s written statement of terms and condition of employment (contract documentation).

Confirmed as accurate by post holder:……………………………………………….. 

Date:…………………………………………………………………………………………...

Confirmed as accurate by manager:…………………………………………………..

Date:…………………………………………………………………………………………...

NHS VALUES

It is recommended that where possible the NHS values below are reflected in job descriptions. Please go to the NHS Confederation website for further information www.nhsconfed.org
Respect and dignity

We value each person as an individual, respect their aspirations and commitments in life, and seek to understand their priorities, needs, abilities and limits. We take what others have to say seriously. We are honest about our point of view and what we can and cannot do.

Commitment to quality of care

We earn the trust that is placed in us by insisting on quality and striving to get the basics right every time – safety, confidentiality, professional and managerial integrity, accountability, dependable service and good communication. We welcome feedback, learn from our mistakes and build on our success.

Compassion

We find the time to listen and talk when it is needed, make the effort to understand and get on and do the small things that mean so much – not because we are asked to but because we care.

Improving lives

We strive to improve health and well being and people’s experiences of the NHS. We value excellence and professionalism wherever we find it – in the everyday things that make people’s lives better as much as in clinical practice, service improvements and innovation.

Working together for patients

We put patients first in everything we do, by reaching out to staff, patients, carers, families, communities and professionals outside the NHS. We put the needs of patients and communities before organisational boundaries.

Everyone counts

We use our resources for the benefit of the whole community, and make sure that nobody is excluded or left behind. We accept that some people need more help, that difficult decisions have to be taken – and that when we waste resources we waste other’s opportunities. We recognise that we all have a part to play in making ourselves and our communities healthier.

This job description is intended as a basic guide to the responsibilities of the post and is not exhaustive. The post holder may be asked to undertake duties that are inline with the level of role. 

The job description will be subject to regular review and amendment as necessary in consultation with the post holder.

QUALITY ASSURANCE

The Community Physiotherapy Service strives for quality in all aspects of care.

Every member of staff is personally responsible for the quality and standard of work they perform.  It is the duty of each employee to seek to attain the highest standards both as an individual and with colleagues, within the limits of their knowledge, skills and resources available
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