The Royal Star & Garter Homes

Job Description
Job Title:

Lead Physiotherapist 
Reports To:

Home Manager
Accountable To:
Director of Care and Service Development
Management:

Physiotherapy staff
Main Purpose of Job:

The Lead Physiotherapist is responsible for ensuring the Physiotherapy Service Strategy is fully delivered and updated as appropriate to reflect current practice.  

The aim of the Physiotherapy Service within the Charity is to enable improvement in physical ability and/or maintain existing abilities through varied and imaginative physiotherapy techniques.  This includes the use of appropriate aids and appliances to support each person to feel a sense of hope, achievement and to maximize their independence, comfort and self worth.  

Key areas
· To ensure high standards and be professionally and legally responsible and accountable for all aspects of your own work including the management of residents in your care

· Be competent in the comprehensive assessment of the elderly, using advanced theoretical knowledge of anatomy, physiology and pathology.

· Interpret and analyse clinical and non clinical facts, which may be conflicting, using underpinning theoretical knowledge and experience to identify main problems and respond appropriately.

· Formulate individual resident care plans, using clinical reasoning, current evidence and a range of treatment skills.

· Demonstrate well developed dexterity, co-ordination and palpatory skills for the assessment, therapeutic handling and manual treatment of residents eg facilitation of movement and prescription and progress of programmes.
· Demonstrate a sound understanding of Clinical Governance and Risk Management and ensure its effective application to the work situation.

· Maintain patient confidentiality and dignity at all times.

· Use knowledge to refer to other health disciplines as appropriate for the resident.
· To be responsible for and ensure the management of wheelchair provision, maintenance and servicing appropriate for resident needs.

· To work with the Moving and Handling Co-coordinators to deliver Manual handling training for all staff at induction and annual updates.

Planning and Organisation

· Take a lead role in risk assessing residents for manual handling and hoisting procedures.

· Liaise with the Home manager and other members of the team to plan, organise and deliver appropriate activity.
· Plan and prioritise time to meet both planned and unpredictable and conflicting needs that may arise.

· Report any incidents/accidents or complaints/concerns to the Home/General Manager or Senior member of staff as soon as possible and complete relevant paperwork.

· Maintain accurate, comprehensive and up to date documentation, in line with legal and Charity requirements including the inputting of accurate information into the (Caresys) resident IT system, ensuring compliance with the Data Protection Act
Management 

· Recommend appropriate equipment, risk assess and ensure safe use as part of the physiotherapy intervention

· Record and provide statistical information as required, related to activity levels and highlight variances to the Home/General Manager.
· Assess client understanding of treatment proposals, gain valid informed consent and have the capacity to work within a legal framework with clients who lack capacity to consent to treatment.

· Plan and undertake the measurement and evaluation of practice and performance through clinical audit.

· Provide specialist advice, teaching and training to residents, Nursing staff and other members of the team.

· Ensure Physiotherapy Services are delivered in accordance with the agreed annual budget.

Recruitment / Training and Development
· To actively participate in the recruitment, selection and induction of all new staff.
· To provide feedback on performance directly and sensitively in a timely manner whether the issue is positive or otherwise.
· To lead, monitor and coordinate/ deliver annual training and development of good Moving and Handling practises.
· Manage self and maintain own professional development through CPD opportunities/attendance at clinical or non clinical and mandatory training.

General
· To comply with and practice within the Chartered Society of Physiotherapy Rules of Professional Conduct and the Health Professions Council Standards of Proficiency, Conduct of Performance and Ethics.
· To act as a role model for the team by representing the values and beliefs of the profession and that of the Royal Star & Garter Homes.

· To undertake such other duties as may be required and which are consistent with the nature of this post.

· At all times, to promote the interests of The Royal Star and Garter Homes and ensure that the culture and ethos of The Royal Star & Garter Homes is maintained, nurtured and supported.
· To ensure within the scope of your role that you promote health and safety and comply with the requirements set out in the Home’s Health & Safety Policy and comply with guidelines for moving and handling residents
· To actively promote the concept of Equality of Opportunity in all day to day activities

· To be aware of and comply with the Home’s security procedures
· The post requires a high degree of confidentiality.  Therefore, the job holder will be required to meet these exacting standards at all times, whether in or outside work.   Failure to comply with this requirement would be regarded as Gross Misconduct.

· To promote and deliver the highest standards of care, respect and support to residents, colleagues and others
· Advise the Home/General Manager of any concerns to ensure quality and effectiveness of the care of residents.

What we expect from our employees:
Leadership

The Royal Star & Garter ‘way’ is to inspire, motivate and encourage.  This means that all staff must be honest and open with themselves to critically evaluate if what is being delivered is everything which is expected of them. The Lead Physiotherapist must be confident that the philosophies of care and quality standards could withstand scrutiny. 

Through inspired leadership, staff will be positive and enthusiastic about striving to be the best that they can, and have a real desire to do the right thing, where necessary, making changes to achieve quality and service objectives

Quality

The Charity is known for its excellent quality care and this is the foundation of our reputation as a quality provider since 1916.  All Managers are responsible for the promotion, monitoring and maintenance of the very best care possible.  They should not accept mediocre attitudes, care or service.  

Military Ethos  

The Charity provides care to people who have served in HM Armed Forces (Army, Royal Navy, and Royal Air Force) and, to those who are widowed or married to a person who served. The essence of care we provide acknowledges and promotes the rich lived experiences of the people for whom we care, and all staff employed by the Charity should have an understanding of what the military represents today, as well as in the past. This is achieved through understanding the significance of the military connection for residents and through seeking ways to maintain and promote this significant cultural bond.
Star Qualities & Star Values

The Charity has developed Star Qualities & Star Values which the Home Manager is responsible for promoting and creating the right culture in line with these values.  
· Respect 

We acknowledge residents’ rights, dignity and privacy 

We appreciate the needs and emotions of each individual and their loved ones

We value and have admiration for residents; for their past, their present and their future

· Courage 

We seek opportunities to innovate and be leaders in care delivery

We understand the need for a sense of purpose and strive to promote quality of life

We support and enable people to be as independent as possible

We never lose hope

We are unwavering in our determination to provide brilliant care to the military family for generations to come

· Love 

We provide a warm and loving atmosphere that encourages positive relationships

We love what we do and have a strong bond with the people we care for

We understand the importance of trusting, mutual relationships

Person Specification

Essential

· Degree in Physiotherapy or BSc (Hons)
· Registration with HCPC and hold PLI Insurance
· Experience in providing treatment to older people and those living with dementia 
· Committed to delivering the highest standards of customer service
· Demonstrate good leadership skills, judgement, problem solving and decision making

· Proactive and able to use initiative

· Able to motivate others

· Experience of care planning

· Effective organisational and team building skills
· Good Communication skills (written and verbal)
· Reliable and punctual

· Demonstrates an understanding and desire to work with older people
· Team player, willing to participate in the training and development of colleagues

· Evidence of post registration qualification or further education continuing professional development

· General computer literacy including email packages and data entry on Microsoft Office systems 
Desirable
·  Membership of CSP
· Full Driving Licence
· Previous management experience

· Previous experience of using Microsoft packages (Word/Excel)

· Moving and Handling Qualification 
· Experience as a Clinical Educator
The Charity reserves the right to update and amend this job description to ensure it accurately reflects the role.  This will be agreed in consultation with the job holder and where possible the Charity would hope to achieve mutual agreement to any reasonable changes.  
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