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WELCOME TO BRAINWAVE 

FROM THE CHIEF EXECUTIVE, PHIL EDGE      

 

 

 

We recruit people for attitude and skills 
 

We aim to recruit outstanding people and for this reason we try to promote clearly 

our vision, values and expectations when putting together information for applicants 

and we always give a lot of attention to appointing the right person. 

 

We aim to recruit staff who: 

 

•  are excited by their role and by the prospect of working with Brainwave; 

•  are keen to continually develop their own skills; 

•  recognise their role can be demanding but react positively to those demands; 

•  will subscribe to the ethos of Brainwave and ‘go the extra mile’ in terms of time 

and commitment to get the very best for the families that we work with. 

 

Our charitable objectives are to support children with physical and/or cognitive 

disabilities, whether caused by brain injury like cerebral palsy; a genetic disorder like 

Down’s syndrome, autism, or general developmental delay, by the provision and 

promotion of therapy.  Brainwave works with families to deliver home based therapy 

and exercise programmes tailored to each child to help them to achieve their fullest 

potential.  That potential could be anything from a child walking or feeding 

themselves, to counting or forming sentences.  We employ a range of experienced 

specialist staff, including physiotherapists, occupational therapists, speech and 

language therapists and educational therapists, enabling us to take a holistic 

approach to seeking what is possible for each individual child. 

 

A key success of Brainwave is our ability to recognise the impact a child with 

additional needs has on their family and empowering them to deliver therapy to 

their child at home, as we believe the family home is where children respond best, 

with the people whose love and care is unparalleled.  To that end, we work with the 

family/carer to design programmes that can be followed at home and which meets 

the needs of each individual child and the family as a whole.  Our therapists teach 

parents/carers how to carry out each exercise, in what order, for how long and why. 

 

 



 

WELCOME TO THE THERAPY TEAM  

FROM THE HEAD OF THERAPY, CARL PUZEY 
 

Welcome to Brainwave and to the therapy team.  Thank you 

for taking the time to read this document and for showing an 

interest in our organisation.  

 

Brainwave believes that every child with a disability should 

have the opportunity to reach their potential and benefit from 

appropriate therapy to help them. 

 

Our mission is to deliver therapy of the highest quality to an 

increasing number of children each year making it as easy as 

possible for children to benefit from the therapy through 

qualified and motivated staff at our permanent centres and satellite clinics. 

 

Our therapy team is made up of qualified HCPC registered staff who are experts in 

their field working in paediatrics in physiotherapy, occupational therapy and speech 

and language therapy, depending on which centre the families choose to attend.  

We also have educational therapists and a hydrotherapy pool at our South West 

Centre. 

 

As we are an independent registered Charity we do not have the red tape that is 

associated with the NHS and we can be completely flexible in our approach to 

therapy. We actively assess and treat at our North West Centre, but we also have the 

luxury of a therapy van that can be utilised for home and school visits if clinically 

required. 

 

In return employees receive a competitive salary, a minimum 33 days annual leave 

pro rata, which includes public holidays, access to the Brainwave Pensions Scheme 

and sickness allowance alongside both a friendly and supportive working 

environment and the knowledge they are making a difference to the lives of 

children with a disability.   

 

Why not arrange a visit so you can see for yourself?  

 

Contact the Centre Manager, Anthony La Mola, on: 

antonylamola@brainwave.org.uk  

or the Head of Therapy on: carlpuzey@brainwave.org.uk to book an appointment or 

for further information. 

 

 

mailto:antonylamola@brainwave.org.uk
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VISION AND VALUES 

A Vision for the Development of 

Brainwave 
 

      
 

 

 

 

 

 

Our Vision 
 

Our Vision is that all children in the UK with the above conditions should have the 

opportunity to reach their potential and benefit from appropriate therapy to help 

them, and that Brainwave should be recognised as leading in this field. 

 

Our Aims 
 

We are committed to: 

 

• Best practice:  Maintaining research and professional development for staff, 

including benchmarking against other providers to provide appropriate 

therapy of the highest quality. 

 

• Therapy delivery:  Continuing to increase the number of children helped each 

year, and to respond proactively to the changing needs of families. 

 

• Access:  Opening centres and clinics at appropriate intervals and locations to 

make therapy available more locally to families throughout the UK. 

 

• Sustainability:  Establishing streams of fundraising to enable therapy provision 

to be provided in a stable business environment.  Managing the business in a 

cost-effective manner, so as to increase year on year the proportion of 

fundraising income that is applied to our charitable objectives. 

 

Our Values 
 

In all aspects of our work and activities, with everyone associated with the Charity, 

we strive to be: professional, open, friendly, enabling, respectful, and passionate. 

 



 

 

THE POST 
 

We thought it might be helpful to provide some additional notes on the role, as you 

make up your mind about whether to apply.  

 

The purpose of this post is to lead as the Centre Manger and Lead Paediatric 

Physiotherapist at our North West Centre within the Warrington area of Birchwood, 

Cheshire. 

  

The North West Brainwave Centre consists of a small multi-disciplinary team inclusive 

of Physiotherapists, Speech and Language Therapists, Occupational Therapist, 

Therapy Assistants and Therapy Administration and covers a wide geographical area 

ranging from the East and West Midlands to the top of Scotland.   The clinical 

presentation of children we assess and treat is very broad and includes 

neurodevelopmental, acquired brain injury, delayed developmental to 

chromosomal or genetic abnormalities and many more.   

 

We also facilitate a Scottish clinic within the city of Perth up to 4 times per year in 

which the North West Centre is heavily involved.  

 

Our therapy provision is flexible, consisting of 3-6 monthly assessments, regular 1-hour 

outpatient sessions and blocks of intensive 1 hour per day outpatient sessions for up 

to 1-2 week at a time.  

 

We actively encourage CPD, and if learning needs cannot be met in-house we 

allow staff to access external courses if the obtained skills will be of benefit to the 

Charity.  This is a unique opportunity to work within a charity that has a solid 

infrastructure and to contribute to service development, so that we can help as 

many families throughout the North West as possible.  

 

RECRUITMENT TIMETABLE 
 

27 August 2018 Advertisement appears: Brainwave 

website, Physio therapy magazine and 

online, Indeed 

30 September 2018 Closing date for applications 

References will be requested at this 

stage 

Week Commencing 8 October 2018 Interviews 

 

 

 

 

 

 

 



 

JOB DESCRIPTION 
 

POST:    Centre Manager & Lead Paediatric Physiotherapist  

                                               (North West Centre) 

 

ACCOUNTABLE TO:  Head of Therapy  

 

ACCOUNTABLE FOR:  Senior Speech and Language Therapists, Junior 

Physiotherapists, Junior Speech and Language Therapist, 

Therapy Assistant, Therapy Administrators and 

Physiotherapy Students.  

 

PAY GRADE:    Band 7 equivalent 

 

HOURS:   Full time (37.5 hours per week) 

  

 
JOB SUMMARY 
 
You will be the Lead Paediatric Physiotherapist and Centre Manager of the North 

West Brainwave Centre.  You will lead on clinical service delivery and operations of 

the North West Centre that covers a geographical area ranging from the Midlands 

to the top of Scotland. 

  

As a senior clinician you will provide detailed assessment, treatment and 

management of complex clients with both physical and learning needs. You will 

facilitate joint multi-disciplinary assessments and treatments between therapy 

disciplines in attempt to maximise the quality of service delivery. You will provide 

appropriate advice and education to clients, careers and families in order to 

promote optimal clinical management. 

 

You will be responsible for the supervision of all therapy staff and students within the 

North West.  

 

At Brainwave we are pro development of our staff.  You will therefore take an active 

role in the provision of peer review, in-service training and education of colleagues, 

students and fundraising staff with regards to physiotherapy management and multi-

disciplinary working. 

 

As Centre Manager you will be responsible for the service development and 

progression of the North West Centre.  You will be expected to write service/ business 

proposals that will be presented at Senior Management Team and Board of Trustees 

meetings.  

 

As the Centre Manger you will be expected to work closely with fundraising 

colleagues, inclusive of presenting to corporate partners on our service delivery, 

devise joint fundraising/clinical projects and construct joint proposals that would aid 

income and promote our service.  

 

You will be actively involved in the running of and development of the Scottish 

satellite clinic, which runs up to four times per year.  

 



 

The role will be approximately 60% of the time working in a clinical capacity and 40% 

in a management capacity, you will therefore have direct support from our 

administration team based within the North West.  

 

PRINCIPAL DUTIES  

 
Clinical  

 

➢ To clinically supervise therapy-based staff, in particular junior physiotherapists 

and physiotherapy students, within clinical practice.  

 

➢ To assess, treat and provide a range of recommendations that would 

facilitate a high quality of care for children with complex needs and a wide 

array of clinical presentations.  

 

➢ To provide spontaneous and planned advice, teaching and instruction to 

relatives, carers and other professionals, to promote understanding of the aims 

of physiotherapy, and to ensure a consistent approach to the child’s care. 

 

➢ To direct parents and carers of the most appropriate method of service 

delivery for their child at Brainwave, whether it be a review every 3-6 months 

for a half or full day of therapy, regular blocks of therapy outpatient sessions or 

blocks of intensive daily outpatient sessions over a course of a week with set 

goals to achieve.  

 

➢ To be professional and legally responsible and accountable for all aspects of 

own work including the management of a caseload and those of junior staff.  

To uphold and ensure a high standard of clinical care (for children under your 

management) and support junior staff to do likewise.  

 

➢ To demonstrate the ability to carry out physiotherapy assessment and highly 

specialised interventions including manual therapy techniques and 

therapeutic handling, and demonstrate highly developed dexterity, co-

ordination and palpatory sensory skills for assessment and manual treatment 

of children in your care. We expect assessments and treatments to be 

integrated with another MDT member and through play.  

 

➢ To carry out assessment of patients as an autonomous practitioner, including 

those with highly complex presentations, where expert opinion may differ, 

using clinical reasoning skills, knowledge of evidence-based practice and 

expertise to determine appropriate care plans, utilising highly specialist 

treatment skills and a wide range of treatment options. 

 

➢ To use specialised knowledge to interpret and analyse clinical and non-

clinical diagnoses in a wide variety of complex conditions, where there may 

be conflicting evidence. To refer to other healthcare professionals and 

agencies as appropriate as part of the overall management of the child to 

ensure holistic care. 

 

➢ To continually reassess children and adjust treatment plans accordingly in 

attempt to progress treatments effectively. 

 



 

➢ To provide specialist advice, teaching and training to other members of the 

MDT regarding the physiotherapy management of patients. 

 

➢ To communicate highly complex and sensitive information effectively with 

children and carers to maximise rehabilitation potential and to ensure 

understanding of conditions and implication of management where there 

may be barriers to understanding. 

 

➢ Be highly skilled in communicating with children of all ages who have a range 

of physical and learning needs.  

 

➢ Communication skills of persuasion, motivation, explanation, and gaining 

informed consent are used with a variety of clients, parents and carers.  

 

➢ To educate, train and supervise more junior staff, Therapy Assistant, Speech 

Therapists and students.  This will include the use of formal appraisal 

documentation. 

 

➢ To be responsible for maintenance of accurate written records and 

supervision of team record keeping.  To compile comprehensive MDT therapy 

reports and letters to medical colleagues.  

 

➢ To work closely with NHS professionals and private AHP/medical staff that are 

involved in your client’s care.  

 

Management  

 

1. Responsible for 

 Managing the delivery of therapy at the North West Brainwave Centre, in 

order to maximise the number of clients under our care and to ensure the 

maximum development of these clients is achieved.  To act as the Lead 

Therapist, ensuring the highest clinical standards of work and leading best 

clinical practice.  The role will be approximately 60% of time working in a 

clinical capacity directly with children, and 40% in a management capacity. 

 

2.  Control over resources 

 

a.  Staff Responsibility 

 Physiotherapists, Speech & Language Therapists, Therapy 

Assistant, Administration and Secretarial staff. 

 

b.  Financial 

 Authority for expenditure for day to day running of the Therapy Centre, 

with respect to equipment and therapy resources/materials, within 

previously agreed budgets. 

     

c.   Plant equipment and materials 

 Day to day equipment and resources located in the North West Centre. 

 

 

 

 

 

 



 

3.  Principle Duties and Responsibilities 

 

a.   Organisational 

 To ensure that all members of the therapy team refer to the Centre 

Manager in the first instance on clinical, administrative and operational 

matters and to have control of such matters on a day to day basis.   

 

 To act appropriately in the day to day running of the centre in all matters 

delegated by the Head of Therapy.  To prepare the therapy team rota 

on a weekly basis (jointly with the Centre Administrator), to ensure that 

each child sees a therapist appropriate to his or her needs and to ensure 

all available dates are booked for assessments.  This will include 

monitoring cancellations and DNAs and rebooking wherever possible.   

 

 To achieve the targets, as set out in the Business Plan, with respect to 

numbers of assessments, children on programme and utilisation rates.  

The Centre Manager will be provided with adequate administrative 

support enabling them to adhere to their 60% clinical and 40% 

management time.  

 

b.   Finance 

 To manage the day to day expenditure of the therapy department, in 

order to ensure that equipment and resources are available for the team 

to be able to complete their duties.   To assist the Head of Therapy in the 

production of Budget/Forecasts for each financial year.   To ensure all 

therapy staff are fully aware of all income and expenditure targets. 

 

c. Personnel 

To supervise and support the Therapists and to ensure their Job 

Descriptions are being applied.  To carry out regular review with the staff 

in order to monitor their performance, set individual targets and ensure 

the overall goals of the centre are being achieved. 

 

In this regard, the post holder should be able to describe the knowledge, 

skill and behaviours that managers need to lead, manage and develop 

people effectively and to have plans in place to ensure that Therapists 

have these capabilities. Exercise motivational and team skills to ensure 

that all staff remain committed, professional and enthusiastic in their 

work. 

 

The North West Centre is an active clinical centre for North West based 

Physiotherapy and Speech and Language Therapy students and 

therefore facilitate 5-6 weeks of clinical placement at a time for a range 

of Universities.  

 

    d.  Maintenance 

To ensure all monitoring and programme equipment for the North West 

Centre is fully functional and within a safe environment, and to carry out 

regular checks and ensure periodic maintenance.   To ensure 

compliance of all statutory requirements as an employer and in 

particular compliance with all Health & Safety legislation. 

 

 

 



 

e.   Ambassadorial  

To represent the Charity in any negotiations and presentations as 

required, with particular reference to professional bodies, fundraising 

bodies, families, volunteers and the media.  To promote the Charity’s 

aims and services in both formal and informal circumstances.   To 

develop and sustain the image of the Charity and its philosophy with 

clients, staff and external bodies.  This is particularly the case when 

supporting the North West regional fundraising team in their efforts, which 

will require occasional additional hours outside of normal working times. 

 

f. Equipment used  

        Computer, therapy equipment as appropriate.  

 

g. Job context internal 

 Regular meetings (by phone or in person) with Head of Therapy, referring 

to day to day operation matters.   Attend and contribute to SMT and 

Trustee meetings on an occasional basis if required for specific 

discussions. 

 

h. Job context external 

  Clients, volunteers, fundraisers, grant givers.  Other professionals, eg 

Doctors, AHPs, Teachers etc.  Other voluntary bodies, media, 

consultants.   

   

ORGANISATION CHART 

 

    Chief Executive Officer  

 

 

 

    SMT Head of Therapy  

 

 

 

  Centre Manager and Senior Paediatric Physiotherapist (this post) 

 

 

 

     Senior Therapist (AHPs)  

 

 

 

 

        Junior Therapists  

 

 

                                      

                                 Therapy Assistants and Administration  



 

PERSON SPECIFICATION 
 

CENTRE MANAGER & LEAD PAEDIATRIC PHYSIOTHERAPIST 

BIRCHWOOD, WARRINGTON 

 

JOB RELATED SKILLS AND KNOWLEDGE 

 

Essential 

 

➢ Diploma or degree in Physiotherapy  

➢ Band 7 level (or equivalent)   

➢ HCPC Registration 

➢ MCSP  

➢ Experience of managing and motivating a small multi-disciplinary team of 

health professionals 

➢ Must have 7 years of clinical experience, inclusive of 2-3 years within 

paediatrics 

➢ Excellent clinical skills and the ability to implement evidence-based practice 

➢ Excellent therapeutic handling skills 

➢ Evidence of excellent communication skills both written and verbal, enabling 

the post holder to communicate with professionals, carers and children and 

those who have communication difficulties 

➢ Physical ability to carry out any therapeutic handling required 

➢ Evidence of Continued Professional Development including attendance at 

recent relevant post graduate courses 

➢ Evidence of extensive service development 

➢ An excellent team player and a natural leader, with proven ability to 

complement the dynamics of an existing team 

➢ Ability to teach junior staff and students formally and informally  

➢ Excellent time management and organisational skills 

➢ Ability to work in partnership with a multi-disciplinary team to meet the needs 

of individuals  

➢ Ability to build inter-personal relationships within the team and to resolve 

conflict effectively 

➢ Demonstrate a sound knowledge and understanding of the application of 

clinical governance, quality assurance, standard setting and clinical audit 

 

Desirable 

 

➢ Higher education at MSc level or alternative research experience 

➢ Audit experience  

➢ Member of Association Paediatric Chartered Physiotherapists  

➢ 8-week Paediatric Bobath course  

➢ Level 1 Sensory Integration 



 

➢ Post-graduate experience of working in a community and acute paediatric 

setting 

➢ Safeguarding lead experience 

 

OTHER REQUIREMENTS 

 

Personal Qualities 

 

➢ Excellent observational skills 

➢ Innovative in approach and outlook 

➢ Excellent time management and organisational skills 

➢ Ability to self-motivate, and to motivate others within the team 

➢ Reliable and flexible 

➢ Excellent verbal and written communication skills  

➢ Highly ambitious for success within the team and Charity  

➢ Ability to work in partnership with a multi-disciplinary team to meet the needs 

of the individuals 

➢ Commitment to Brainwave’s mission of helping children and families improve 

their lives 

➢ A good fit with Brainwave’s values: professional, positive and friendly 

➢ Positive and flexible attitude 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

TERMS AND CONDITIONS 

 

Salary:    Negotiable if successful at interview  

 

Hours of work:  37.5 hours per week 

 

Annual leave:  25 days + 8 public holidays per annum, pro rata 

 

Pension: You will have the opportunity to join the Brainwave Pension 

Scheme from day one of joining us.  Brainwave will contribute 

3% to your pension plan as long as you meet the auto-

enrolment criteria.  You will be required to contribute as per 

government guidelines. 

 

Performance Review: Overall performance will be formally assessed and reviewed 

regularly, with additional informal assessment taking place as 

necessary.  

 

 

 

Equal Opportunities: At Brainwave, it is our stated policy to treat all workers and job 

applicants equally and fairly irrespective of their sex, marital 

status, civil partnership status, trans-gender status, sexual 

orientation, race, colour, nationality, ethnic origin, national 

origin, culture, religion, age, or disability (‘protected 

characteristics’ as per the Equality Act 2010). 

 

Disclosure checks: Where applicable any offer of employment is conditional upon 

us obtaining an Enhanced check from the Disclosure and 

Barring Service.  This will be renewed periodically during 

employment. 

 

Health & Safety: You must look after the health and safety of yourself and 

anyone else who may be affected by what you do at work.  

You must also co-operate with us to make sure that we comply 

with current legal and organisational safety regulations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

How to Apply 
 

Please read the information in this pack and if you decide to apply complete the 

application form.  Please include a letter with your application form of no more than 

two sides of A4, giving your reasons for applying for the post, addressing information 

you have read in the pack, particularly the person specification, and outline any 

relevant experience and personal qualities you would bring to Brainwave.  

 

Please do not send a general letter or CV; we really are looking for someone who is 

prepared to respond to us as an individual organisation.  You can be sure we will 

take time and care in reading your letter; we appreciate how much energy goes 

into it.  

 

Please ensure that you address your application to:  

 

Human Resources Department  

The Brainwave Centre Ltd  

Marsh Lane, 

Huntworth Gate 

Bridgewater  

Somerset 

TA6 6LQ  

 

Or send your application and letter by email to: recruitment@brainwave.org.uk  

 

Should you have any questions or queries, or would like to visit Brainwave, please do 

not hesitate to contact us on recruitment@brainwave.org.uk  
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