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Band 7 Physiotherapist
Musculoskeletal Outpatients
Physiotherapy Department
Job Description
Job Details:

Reports to:

Physiotherapy Manager
Accountable to:
Director of Operations
Hours: 

37.5 per week
Location:

20 Devonshire Place 

Job Summary:
To perform advanced physiotherapeutic assessment of patients with diverse presentations and complex physical and psychological conditions.  To provide specialist knowledge and expertise in the management of patients with hand/upper limb dysfunction.  To provide a diagnosis and develop and deliver and individualised treatment plan.  To utilise clinical and organisational skills to meet the needs of patients and the Clinic. 
Professional Clinical Duties:
· To have a full caseload of outpatients
· To be professionally and legally accountable for all aspects of own work, including the management of patients in your care
· To undertake a comprehensive assessment of patients including those with diverse or complex presentations/multi pathologies; use advanced clinical reasoning skills and manual assessment techniques to provide an accurate diagnosis of their condition
· Formulate and deliver an individual physiotherapy treatment programme based on a sound knowledge of treatment skills
· Formulate accurate prognoses and recommend best course of intervention, developing comprehensive discharge plans
· To provide specialist knowledge and expertise in the assessment and rehabilitation of patients with hand/upper limb dysfunction
· To act as a source of clinical expertise to the outpatient physiotherapy team in the area of upper limb dysfunction
· To support the physiotherapy manager with innovation and development of the physiotherapy and hand/upper limb therapy service
· Assess patient understanding of treatment proposals, gain valid informed consent and have the capacity to work within a legal framework with patients who lack the capacity to consent to treatment
· To keep accurate, legible records of patient care in line with service guidelines and observing rules of confidentiality
· Work effectively with those patients whose first language is not English and take into consideration diversity issues in particular differing cultural awareness
· Use a range of verbal and non-verbal communication tools to communicate effectively with patients to progress rehabilitation and treatment programmes

· Evaluate patient progress, reassess and alter treatment programmes if required
· Work within clinical guidelines and Chartered Society of Physiotherapy guidelines and to have a good working knowledge of national and local standards and monitor own and others quality of practice as appropriate
· To provide the highest standard of patient care at all times

· To demonstrate an enthusiasm for ongoing personal, professional development
· To participate in the process of audit to ensure that there is continuing excellence in patient care
· To communicate and liaise with other members of the multi-disciplinary team with regards patient’s treatment planning and progress and promote effective working relationships
· Attend case conferences and clinical reviews as appropriate and to produce physiotherapy reports as required
· To control workload and assist other Physiotherapists particularly in times of annual, sick or study leave

· To promote open and friendly communication throughout the clinic and specifically the Physiotherapy department
Service Management:
· To ensure effective liaison with referring doctors and staff of other disciplines to promote interdisciplinary communication at all levels
· Plan the effective daily management of a caseload of patients including responding to urgent referrals and occasionally unpredictable work patterns
· To be able to prioritise clinical work and balance other patient related and professional activities in accordance with the departmental requirements
· Represent the physiotherapy service or individual patients within a multi-disciplinary service, integrating physiotherapy treatment into the wider treatment programme
· To be responsible for the safe and competent use of all equipment, aids and appliances used by patients
· To be able to manage potentially stressful, upsetting or emotional situations in an empathetic manner
· To work with the physiotherapy team to provide an efficient and effective service and to be involved in the proposal/development and implementation of departmental policies and annual business plan
· To maintain and provide accurate and timely statistical information as required in consultation with senior staff
· To work alongside other senior staff in the department to identify areas of specific responsibility, audit, quality improvements and local responsibility
· To discuss with colleagues the requirements of the in-service training programmes to facilitate the learning experience for all staff
· To provide an example of flexibility, enthusiasm and commitment to the department
· To participate in the performance review programme

· To charge patients for treatment, consumables and the hiring of equipment according to the London Clinic and physiotherapy department policy
Research and Development:
· To keep up to date with all relevant clinical and professional developments
· To attend and actively participate in staff meetings and in-service training

· To attend, were possible, post graduate lectures and courses and to share this knowledge with peers 

· To undertake research as agreed with Physiotherapy manager

· To attend the statutory and mandatory courses as required by The London Clinic
· To educate and develop awareness of physiotherapy and interventions during the London Clinics Educational and Study Days
General:
· To display role model behaviours especially surrounding team work and customer service and act in accordance with the values of The London Clinic

· To assist other physiotherapy colleagues as required with clinical issues particularly relating to hand/upper limb dysfunction
· To comply with all policies and procedures of The London Clinic
· To undertake any other relevant duties as required by the Physiotherapy Manager
· To ensure that that the physiotherapy service develops in line with clinic developments 

· To participate in the general care and function of the department for the good and well being of it, the staff and The London Clinic in general
· To access The London Clinic Intranet to keep informed of news and events
· To check the contents of the CPR trolley on a rotational basis according to The London Clinic policy
· To participate in weekend work and shift working as required

This job description is a general guide to the scope of the post but may change in line with the needs of the department or at the request of the Unit Manager.
  Person Specification
Band 7 Physiotherapist
Musculoskeletal Outpatients

Person Specification

	Feature Sought
	Essential Requirements
	Desirable requirements



	Education /Qualifications
	· BSc (Hons) Physiotherapy

· HCPC registered

· Excellent written and spoken English

· Evidence of CPD
	· Post graduate training in hand/upper limb therapy

· Member of the AACP
· Member of British Association of Hand Therapy (BAHT)

	Experience
	· Minimum of 5 years post-graduate experience with proven experience of working as band 6/7 physiotherapist in musculoskeletal outpatients 
· Proven experience of working with a varied Musculo-skeletal caseload in particular experience of working in the speciality of hand/upper limb therapy
· Experience of quality issues and audit
	· Experience gained within the NHS 
· Experience working in a specialist hand/upper limb unit
· Experience in the provision and fabrication of splints


	Knowledge
	· Demonstrate a thorough knowledge of various Musculo-skeletal and Orthopaedic conditions.

· Good use of IT skills
	· Demonstrate an interest in Research



	Skills
	· Able to demonstrate high levels of communication skills to coach, mediate, negotiate, present and train.

· Supervisory Skills

· Highly developed organisational and time management skills.

· Proven ability to manage competing priorities and deadlines.
	· Confident Presentation skills.



	Personal Attributes
	· Excellent Presentation 

· Demonstrate a forward looking and proactive approach

· Work effectively within a team environment.

· Use initiative

· To exercise influencing. negotiating skills

· To be personally and professionally responsible.


	

	Physical Skills
	· Physically fit for all aspects of the post
· To able to participate in weekend work and shift work
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