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JOB DESCRIPTION

Post Title:

Clinical Lead Physiotherapist
Grade:

   
Band 7
Hours:


37 ½ per week 

Responsible to:      
Clinical Service Manager
Accountable to:
Director Community Health Newham
Location:

Newham Learning Disability Community Health Team
1. 
Core Responsibility
The Newham Health Team for Adults with Learning Disabilities (NHLD) is committed to providing outstanding healthcare to adults with severe and profound and multiple learning disabilities. Our aim is to enable clients to access mainstream services and provide specialist input when required.   The Team assesses and case manages those who are entitled to full health funding and will be working towards attaining a personal health budget for the service user in line within the national timescale.
The post holder will be the Lead Physiotherapist, a member of the Senior Management Team and have management responsibility for the Band 6 Physiotherapist and Band 4 Physiotherapy Assistant.
NHLD provides a high quality community based physiotherapy service to adults with learning disabilities in Newham; the postholder will contribute to the continuing development of physiotherapy and of the multidisciplinary team.  

The postholder will manage a defined caseload of complex cases independently, evidencing problem solving and clinical reasoning skills in line with evidence based and client-centred principles.  Physiotherapy will be provided in the setting most appropriate for the client’s needs e.g. home, school, college, day opportunity placement, team base or other community facilities.  

2. 
Key Relationships
· Service users, their families and carers

· Newham Clinical Commissioning Group

· GPs

· London Borough of Newham

· Mental Health Services

· Criminal Justice Services- Probation, Police

· Substance Misuse Services

· Children’s services

· Newham Carers Network

· Educational services; JFK Post 16 school and local colleges

· Newham GP Learning Disabilities Lead

· Virtual wards and Extended Primary Care team

· Other Mainstream services e.g. health screening, diabetes and oral health
· Health advocacy and Mencap advocacy services 

· Accommodation providers, independent and residential 

· The London Hospital/Whitechapel for epilepsy services

· St Joseph’s Hospice re end of life care

· Special interest groups relevant to service group to facilitate clinical networking

· Other ELFT Services
3. 
Key Responsibilities
3.1
Lead responsibilities
· Ensure a high standard of clinical care for the clients under your management and those of more junior staff providing a comprehensive and appropriate physiotherapy service to clients, families and carers

· Take a major role in the advanced assessment and treatment of clients who may have acute, chronic or complex presentation and determine clinical diagnosis and intervention required

· Accurately assess clients’ needs and direct to other services as appropriate

· Maintain records as an autonomous practitioner

· Assist with the day-to-day responsibility for the leadership, delivery, management and evaluation of the Physiotherapy Team.  

· Plan and organise efficiently with regard to patient management and use of time

· Provide leadership to the Physiotherapy Team alongside the Clinical Service Manager, and deputise as requested

· Assist the Clinical Service Manager to ensure staff are inducted, supervised and continue to maintain competences in Physiotherapy
· Communicate effectively with health and social care professionals and outside agencies regarding client care and progress

· Communicate with other members of the Team regarding policies, service development and management plans

· Undertake a significant clinical caseload working as an autonomous practitioner at a specialist level in collaboration with other agencies and health and social care professionals

3.2 
Clinical
· Be responsible for all aspects of own professional activities

· Adhere to and apply the Code of Ethics and Professional Conduct for s

· Manage independently a caseload of complex cases providing a specialist physiotherapy service to adults with learning disabilities with complex physical, cognitive, psychological, social, sensory and emotional needs, taking account of people’s diversity
· Establish a therapeutic relationship with clients and carers to gain their participation

· Be an autonomous practitioner in the management of a complex clinical caseload by applying specialised knowledge and skills to the assessment, diagnosis and treatment of adults with learning disabilities to reduce the impact of disability and ill health and promote independence in the therapeutic process by employing advanced interpersonal skills and managing any barriers to communication
· Develop specialised programmes of treatment, rehabilitation and maintenance in collaboration with clients, carers and other agencies by selecting the most appropriate intervention options which balance the complex interactions of risk, safety, client choice, independence, areas of conflict, eligibility for services and cost effectiveness

· Plan, co-ordinate and deliver client-centred individual and/or group interventions, using the principles of graded activity and a wide range of treatment techniques

· Co-ordinate intervention to be carried out in conjunction with others (e.g. relatives, education or college staff, support workers) and to train them to carry out specific parts of the therapeutic programmes as appropriate to the local environment (e.g. home, college and community)

· Use clinical reasoning, critical thinking and reflection to monitor, evaluate and modify treatment, evaluate physiotherapy outcomes and thus ensure effectiveness of physiotherapy intervention and service delivery

· Signpost clients to mainstream services and when required offer advice and consultation. 
· If Mainstream physiotherapy services are not appropriate for people with learning disabilities with sensory needs who challenge or with PMLD , then provide physiotherapy assessment and treatment  
· Be responsible for the installation of any equipment, conducting a risk assessment and any necessary training to ensure the client and their carers are safe in its use
· Provide specialist advice on lifestyles, role, functional abilities, self-care and physical environment after taking account of the effects of any physical, sensory or cognitive deficits, mental state or any medical condition on the individual and his/her family
· Use specialist knowledge to determine the need for referral to other disciplines and to initiate such referrals
· Provide specialist advice to others regarding the management and care of clients with learning disabilities
· Adapt practice to meet individual client circumstances, giving due regard to cultural, religious and linguistic and communication differences
· Participate in client related meetings as required e.g. preparation of written reports and verbal presentation of information at such meetings
· Attend multi-disciplinary referrals and case discussion meetings to screen referrals and offer clinical advice on individual client presentations
· Provide verbal and written information to other professionals regarding the physiotherapy assessment, management and treatment of the client
3.3
Continuing health care /care planning
· Responsible for case management of patients who are eligible for continuing care as well as providing specialist input for the LD patients who are joint funded provide on-going case management to all patients with a Learning Disability that meet the NHS Continuing Healthcare criteria.
·  Ensuring patient’s care needs are reviewed regularly and care plans are adjusted to meet individual’s needs.

· Undertake Decision Support Tool and London Health needs assessments for individuals that have a positive checklist.  Completing a care plan if an individual is agreed as eligible for continuing care.

· Develop and maintain a comprehensive care plan and risk assessment for all individuals meeting the NHS continuing Care criteria

· Ensure safeguarding alerts for Newham funded continuing care patients are managed, including carrying out reviews, and investigations where required. 

3.4 
Management/Administration
· In conjunction with the Clinical Service Manager and other members of the Senior Management Team provide leadership for the Team

· Act as a clinical expert to staff within the LD Team and to other health care professionals, in relation to area of highly specialist physiotherapy knowledge and skills 

· Mange the professional needs and performance management of the Band 6 Physiotherapist and Band 4 Physiotherapy Assistant
· Ensure that services are provided in accordance with the policies and procedures of Newham Clinical Commissioning Group, Chartered Society of Physiotherapists’ Code of Ethics and Professional Conduct and Newham Adult Social Care policies and procedures when assessing for and issuing equipment or when assessing for adaptations to the clients’ homes

· Be responsible for the day to day management and provision of the LD physiotherapy service
· Provide advice to potential referrers and clients about the work and activities of the service, through developing and maintaining relationships with relevant statutory and non statutory services, users’ and carers’ organisations

· Work with the Clinical Service Manger in developing the strategic and operational management of service
· Participate in the service planning and development meetings, contributing to the development and review of policies and procedures, especially with regard to the implications for physiotherapy within the service

· Support senior staff in the development and implementation of the Trust’s clinical governance strategy
· Ensure that the agreed quality standards of service, based on departmental, professional (Chartered Society of Physiotherapists) and national guidelines (e.g. National Service Frameworks) are maintained by self and designated junior staff

· Collect relevant statistical information and activity data in accordance with Trust, professional and departmental requirements
· Maintain accurate and up to date documentation 
· Deputise for the Clinical Service Manger by carrying out agreed delegated tasks 

· Prioritise and manage the clinical and non-clinical responsibilities of the post on a daily basis. 

· Be involved in the recruitment of junior staff and assistants in physiotherapy
· Manage and supervise the work of designated junior Physiotherapy staff and students

· Provide highly specialist physiotherapy assessment and intervention to prevent avoidable admissions to acute hospitals or long term care facilities and to facilitate the early appropriate discharge of clients to their own home 
· Be responsible for prioritising the physiotherapy referrals and to ensure that clients are seen within the team’s standards on response times

· Participate in the initial multidisciplinary assessment of clients within service priorities, carrying out and recording the specialist physiotherapy assessment

· Develop specific physiotherapy treatment programmes in collaboration with clients, carers and other involved professionals (e.g. HRS support workers, home care agencies, voluntary agencies) to be carried out in the client’s home or community as appropriate
· Prescribe and coordinate intervention to be carried out by others, such as support workers, home carers, and to train them to carry out the therapeutic programmes as appropriate to the home or community environment 
· Participate in client related meetings as required e.g. preparation of written reports and verbal presentation of information at case reviews with case managers or by supporting other staff in discussing client’s progress

· Identify and manage the potential difficulties and risks involved in working alone in a variety of community settings
· Ensure confidentiality of client’s notes and of any information revealed within treatment sessions or interactions with the client

· Contribute to the review and development of the operational management of the Physiotherapy and Learning Disability Services and to take responsibility for some of the tasks involved e.g. devising and implementing questionnaires to elicit feedback from clients
· Contribute to the evaluation of the Physiotherapy and Learning Disability Services e.g. through the use of research, audit and the development and use of outcome measures
· Ensure own practices are in line with the agreed quality standards of service based on departmental, professional and national guidelines
· Collect relevant statistical information and activity data in accordance with Trust, professional and departmental requirements
· Maintain accurate and up to date documentation (e.g. including comprehensive progress and discharge reports) in departmental, medical and multidisciplinary records which is consistent with legal, professional, organisational and departmental requirements

· Ensure that the Band 6 Physiotherapist  and Band 4 Physiotherapy Assistant’s  documentation is also in line with standards
· Attend and participate in a range of meetings on a monthly basis (e.g. Clinical Effectiveness Group, Recruitment and Publicity Group), undertaking tasks which come out of these meetings e.g. risk assessments relevant to clinical/non-clinical duties, participate in publicity in community forums to increase recruitment to the service, comment on policies and procedures
· Support and supervise junior staff and students in prioritising and managing the clinical and non-clinical responsibilities of their posts on a daily basis
· Be responsible for the security, care and maintenance of any equipment being used, ensuring standards of infection control and safety are maintained
· To be involved in the recruitment of junior staff, taking an active role in the short listing and interviewing process
3.5
Education and Training
· Maintain and develop own professional knowledge and be conversant with professional developments, evidencing critical appraisal skills, continuing professional development and a sound understanding of clinical governance
· Participate in staff and service development through attendance at Team meetings and in-service training sessions, including taking a lead responsibility for delivering some of the sessions or contacting external agencies to deliver training
· Develop specialist skills in relation to the learning disabilities by attending educational courses and seminars relevant to the service needs and own individual needs
· Provide feedback to the team and to take account of learning from these courses by applying it to working practices
· Attend mandatory training and to take account of learning from these courses by applying it to working practices.
· Participate in regular supervision and appraisals with a senior member of staff, using reflection and analysis to inform practice, develop skills and identify training needs
· Attend Practice Placement Education Forums on a monthly basis, contributing to the meetings and with a view to becoming an authorized or accredited practice placement educator
· Provide support, guidance, teaching, clinical supervision and appraisal to the Band 6 Physiotherapist and monitor and facilitate continuing professional development
· Act as a Professional Practice Educator (supervisor) providing specialist training and education for physiotherapy students on professional practice placements within the Team and to provide written reports for the relevant academic institution regarding the student’s performance
· Be involved in and sometimes lead training initiatives for other agencies (e.g. teachers and support workers in education, home carers, nursing staff) particularly in relation to the role of the occupational therapist
· Participate in the induction of new staff e.g. familiarising them with the layout of the organisation, paperwork, collation of statistics, policies and procedures
3.6 
Communication and relationship skills
· Communicate effectively with patients, their families and carers to implement treatment plan with sufficient explanation to ensure informed consent
· Use complex communication skills e.g. empathy, persuasion, motivation in difficult circumstances for patients in pain, distress and vulnerable circumstances
· Overcome barriers to communication e.g. learning disabilities, language, sensory deficits, anxiety, anger
· Deal effectively with contentious and sensitive information e.g. diagnosis
· Communicate to other health professionals and develop a coordinated care plan
· Communicate effectively with all staff, when discussing professional and clinical issues

3.7
Analytical and Judgment Skills
· Assess effectively and clinically diagnose patients accurately on the basis of findings from assessment
· Select appropriate treatment techniques for each client
· Show clinical reasoning in documentation
3.8
Planning and Organisational Skills
· Manage and prioritise own caseload on a daily basis
· Co-ordinate activities of junior members of staff
· Plan and teach training programmes to others e.g. carers, nurses, other Team members and junior members of staff
· Assist with routine administration work e.g. filing (recalling notes and any other routine on a daily basis).

3.9
Physical /Mental/Emotional effort
· Demonstrate high level of manual handling skills
· Have a high level of dexterity and precision when using manual physiotherapy skills
· Be exposed to bodily fluids e.g. urine, faeces, sputum, blood, vomit and noxious smells on a daily bases
· Maintain intense level of concentration frequently during assessments, teaching sessions and using technical equipment
· Respond to visual, physical, emotional and verbal feedback cues from service users and adapt and facilitate rehabilitation according to perceived client needs with awareness of patient’s cultural and physical needs
· Deal sensitively with service users who are anxious, afraid, aggressive and display challenging behaviour on a regular basis
3.10
Policy/service development/implementation
· Be aware of and follow policies which impact on own job
· Comment on new and current policies and feedback to the Clinical Service Manager
3.11
Financial and Physical Resources
· Purchase material for groups where appropriate
· Be aware of own responsibilities under the Health & Safety at Work Act and follow Statutory and Trust policies
· Report any health and safety issues to the Clinical Service Manager
3.12
Information Resources
· On a daily basis, to be required to use basic skills e.g. e-mail, therapy software system, internet, intranet, physio tool, powerpoint and report writing
· Comply with Trust and Professional standards and confidentiality and clinical records requirements
3.13
Research and Development

· Undertake audit and/or research projects for service and professional development on a six monthly basis.

· Be actively involved in a professional clinical group
· Assist in development of Team research initiatives
3.14
Freedom to act
· Work autonomously under Professional codes of conduct within established parameters
· Undertake one hour clinical supervision every month
TRUST POLICES 

Confidentiality & Protection

All employees must abide by the principles outlined in the Data Protection Act 1998 and the Freedom of Information Act 2000, as per the Trust’s Information Security Policy.

In the course of your employment you may become aware of information, including medical information, relating to patients, visitors or members of staff. Such information is confidential, and must not be passed on to anyone other than those authorised to receive it in the course of their duties.  Staff are reminded that a breach of their duty of confidentiality could lead to disciplinary action up to and including dismissal.

All information and data made or received by you and kept in whatever form, concerning the business of the Trust shall be the property of the Trust.  When required, or on the termination of your employment you shall give all such information and data to your manager. You shall also return all Trust equipment issued to you during the course of your employment.

You must not remove any documents, computer disks/tapes or other electronic storage device containing any confidential information from any of the organisations premises at any time without proper advanced authorisation. Where authorisation is granted and the documents are in electronic format, you must transport them in an encrypted format to current NHS standards. For paper copies, these must be transported in a secure, robust envelope/container. 

All records, both paper and electronic, must not be left unattended or in an unsecure location at any time. All such documents, computer disks/tapes or other electronic storage devices and copies are the property of the employer, as is any other material whatsoever in your possession relating to the organisation or its personnel, suppliers, clients or affairs. 

Data Protection – Your Data

As part of your employment with East London NHS Foundation Trust we will need to maintain personal information relating to your work on your personal file.  You have a right to request access to your personal file via the Human Resources Department.

Health & Safety

Under the Health & Safety at Work Act (1974), it is the responsibility of individual employees at every level to take care of their own health and safety and that of others who may be affected by their acts and omissions at work. This includes co-operating with management in complying with health and safety obligations to maintain a safe environment and particularly by reporting promptly any defects, risks or potential hazards.

You must co-operate with Management in discharging its responsibilities under the Health and Safety at Work Act 1974 and ensure the agreed safety procedures are carried out to maintain a safe environment for patients, employees and visitors.

Equal Opportunities

The post holder must comply with and promote the organisation’s Equal Opportunities Policy and avoid any behaviour which discriminates against colleagues, potential employees, patients or clients on the grounds of age, disability, gender reassignment, marriage and civil partnership, pregnancy or maternity, race, religion and belief, sex, sexual orientation or social class.

You are at all times required to carry out your responsibilities with due regard to the Trust’s Equal Opportunities Policy and to ensure that staff receive equal treatment throughout their employment with the Trust.

Conflict of Interests

You are not precluded from accepting employment outside your position with the Trust.  However such other employment must not in any way hinder or conflict with the interests of your work for the Trust and must be with the knowledge of your line manager. 

Risk Management

Risk Management involves the culture, processes and structures that are directed towards the effective management of potential opportunities and adverse effects. Every employee must co-operate with the Trust to enable all statutory duties to be applied and work to standards set out in the Risk Management Strategy.

Personal and Professional Development/Investors in People

The Trust is accredited as an Investor in People employer and is consequently committed to developing its staff.  You will have access to appropriate development opportunities from the Trust’s training programme as identified within your knowledge and skills appraisal/personal development plan. 

Infection Control

Infection Control is everyone's responsibility. All staff, both clinical and non clinical, are required to adhere to the Trusts' Infection Prevention and Control Policies and make every effort to maintain high standards of infection control at all times thereby reducing the burden of all Healthcare Associated Infections including MRSA. In particular, all staff have the following key responsibilities:

Staff must observe stringent hand hygiene.  Alcohol rub should be used on entry to and exit from all clinical areas.  Hands should be washed before and after following all patient contact. Alcohol hand rub before and after patient contact may be used instead of hand washing in some clinical situations. 

Staff members have a duty to attend infection control training provided for them by the Trust as set in the infection control policy. 

Staff members who develop an infection that may be transmissible to patients have a duty to contact Occupational Health.

Safeguarding Children and Vulnerable Adults
To carry out responsibilities in such a way as to minimise risk of harm to children or young people and promote their welfare in accordance with the Children Act 2004 and Working Together to Safeguard Children, HM Government 2010.HM Government 2010.
Smoking/Alcohol

The Trust provides a smoke-free work environment and has a No Smoking Policy in all its premises.  Staff must not be on duty under the influence of alcohol.

Service User and Carer Involvement

ELFT is committed to developing effective user and carer involvement at all stages in the delivery of care.  All employees are required to make positive efforts to support and promote successful user and carer participation as part of their day-to-day work
This Job Description is not meant as an exhaustive description of all aspects of your role as duties will vary according to the needs of the service.  All such variations will be by reasonable request and agreement with your line manager and will be commensurate with the status and banding of the post.
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