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Highlights....

This edition is packed full of
links, references and ideas on
all things management and
leadership from public
engagement, fuelling
unnecessary demand (!),
active transport to portion
controls (1993 to 2011)...yes
really

Absence management

The Chartered Institute of
Personnel and Development
(CIPD) undertake an

of absence
management trends, policy and
practice. This is the fourteenth
report and provides
benchmarking data for
organisations on absence levels
and the cost and causes of
absence including an focus on
employee well-being.

Why patients are
waiting longer in

A&E This Nuffield Trust and
Health Foundation looks

at patterns of A&E activity, the
nature of the increased demand
and what has driven waiting times
upwards.

A small working party from the
LaMPS executive committee met
with the CSP and will be helping to
deliver the Physiotherapy Works
Programme. The Physiotherapy Works Locally events are a significant part of
the programme and following the early very successful events. We would
highly recommend any Physiotherapist, who is able, to attend a
Physiotherapy Works Locally event to do so. The events are challenging,
informative, interactive and a call to action for every physiotherapist
regardless of their job role, where and in what sector they work.
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Coming to you across the UK

The patient and public engagement cycle.

Engaging the public is an ongoing activity rather than a one off event.
InHealth Associates has developed a model to support commissioners to
engage with patients and the public throughout the commissioning cycle.
You may find some of the ideas transferable to other environments.

LaMPS has started
Illweeﬁng e Follow us on @UKLaMPS

Do you work with youth
prOfeSSionaIS? Time to Change have developed some

Free downloadable resources for people who work or volunteer with
young people aged 14-18 to help inspire them to make a stand
against mental health stigma and discrimination
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Hope to see you there


http://www.cipd.co.uk/research/_absence-management
http://www.cipd.co.uk/research/_absence-management
http://www.qualitywatch.org.uk/sites/files/qualitywatch/field/field_document/QW%20Focus%20on%20A&E%20attendances%20(for%20web).pdf?utm_medium=email&utm_source=The+King%27s+Fund+newsletters&utm_campaign=4464521_HMP+2014-07-25&dm_i=21A8,2NOUH,FM9UD1,9QUUW,1
http://engagementcycle.org/
http://www.time-to-change.org.uk/resources/guides-and-toolkits/youth-professionals

Ron Friedman explores the cost of
continuously checking email and
explains how it disrupts our
concentration and saps our focus

Primary care:
Meeting need or
fuelling unnecessary

demand?

This paper studies the effects of
demand for services of improved
access to primary care

Though based on the English NHS
this Nuffield Trust briefing
highlights some interesting findings

Active and sustainable
travel directions for

I77€€ﬁl7g5 Sustrans have

produced on producing
active and sustainable travel
directions which can be used when
organising meetings and
conferences.

Portion Distortion

See on portion size
changes....From the World Cancer
Research Fund. The difference
from 1993 to 2011 is amazing!
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Seven day and extended working.

The Welsh Therapy Advisory Committee has drawn up two papers
on this popular topic. One covers the background and drivers to
changing your existing patterns of work. The second covers
operationalising the plans.

Models of Care used in hospitals world wide.
Monitor, the English NHS health regulator, plans to look at acute
service models in France, Germany, Canada and America. It follows
on from the Facing the Future: smaller acute providers report published in
June 2014. The aimis the analysis will lead to examples of models of
care that the NHS
can adapt to
deliver equivalent
or better services
more efficiently.

Oldel' PeOple'S Day The CSP has ideas how to take

part on the 1st October 2014. See the CSP website ...

From fhe King’s Fund. The final report from the

independent Commission on the Future of Health and Social Care in

England examines the current health and social care systems and
proposes a new approach that redesigns care around individual needs.
The commission has concluded that this vision for a health and care
system fit for the 21st century is affordable and sustainable if a phased
approach is taken and
hard choices are
taken about taxation.

primary and specialist care L.
‘ Organisational

structure established
in 1948 and persists
acute and community care now...

@ attendance allowance

‘ social care

y
Don 1' forg et LaMPS is often called on to attend meetings and

offer a voice from the viewpoint of leaders and managers. This offer is
often extended beyond the committee as our members are knowledgeable,
frontline practitioners. LaMPS is currently looking for a representative to
support attendance at the Industrial Relations CSP committee. Contact Lisa
Fuller or Barbara Sharp for more details

www.lamps.csp.org,uk @ukLaMPS

If you find any links not working please let us know. Contact: Stephanie Best, s.best@swansea.ac.uk



http://blogs.hbr.org/2014/07/the-cost-of-continuously-checking-email/
http://www.nuffieldtrust.org.uk/sites/files/nuffield/publication/140630_meeting_need_or_fuelling_demand.pdf
http://www.physicalactivityandnutritionwales.org.uk/documents/740/Active%20Travel%20Directions_How%20to%20guide.pdf
http://www.wcrf-uk.org/pdfs/Portion-Distortion-Poster.pdf
http://wales.gov.uk/docs/phhs/publications/140908hacen.pdf
http://wales.gov.uk/docs/phhs/publications/140523sevendayworking.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/320075/smalleracuteproviders-report.pdf
http://www.kingsfund.org.uk/projects/commission-future-health-and-social-care-england/summary
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